
EXTERNAL RESOURCES 
 
24-hour specialist family violence services 
 

• 1800RESPECT (1800 737 732) 
• Safe Steps (1800 015 188) 

 
Specialist services 

• The Orange Door (orangedoor.vic.gov.au/) 
• WIRE: Women’s Information and Referral 

Exchange (1300 134 130 or wire.org.au) 
• Men’s Referral Service (1300 766 491 or 

ntv.org.au/get-help) 
• MensLine (1300 789 978 or 

mensline.org.au) 
• InTouch Multicultural Centre Against 

Family Violence (1800 755 988 or 
intouch.org.au) 

• Djirra: Aboriginal family violence 
prevention and legal service (1800 105 
303 or djirra.org.au) 

• Rainbow Door: Support for LGBTIQA+ 
people (1800 729 367 or 
rainbowdoor.org.au/) 

 
Children’s services 

• Kids Helpline (1800 551 800) 
• Child Protection 

(https://services.dffh.vic.gov.au/child-
protection) 

 
Legal services 

• VOCAT: Victims of Crime Assistance 
Tribunal 
(1800 819 817 or vocat.vic.gov.au) 

• Victoria Legal Aid  
(1300 792 387 or legalaid.vic.gov.au)  

• Community Legal Centres Victoria 
(fclc.org.au/) 

 
Other services 

• Are you safe at home: Information for 
people experiencing family violence, and 

advice for family and friends 
(areyousafeathome.org.au) 
 

• Safe and Equal: Information, training and 
other resources for family violence 
workers and other professionals on 
responding to family violence, as well as 
tips for self-care (safeandequal.org.au) 

• Employees are encouraged to contact 
their union, if they are members 

 
INTERNAL RESOURCES 
 

Employees affected by family violence are 
encouraged to speak with their manager or 
principal. If they do not feel comfortable 
doing so, there are a range of internal 
supports available, including: 
 
 

• Workplace Contact Officers: 
Department staff from central and 
regional offices who are trained to 
respond to disclosures of family violence 
(contact details on the WCO Network 
page on HRWeb) 

• People Services Consultants: Trained 
to understand and respond to family 
violence (contact details on the Contact 
HR page on HRWeb) 

• Employee Assistance Program: 
Confidential counselling service for 
personal or workplace issues (1300 361 
008) 

• Policy and Workplace Relations 
Branch 
(workplace.relations@education.vic.gov.
au) 

 
 
FURTHER INFORMATION 
 

For more information, please visit the Family 
Violence page on HRWeb. 
 

 

SAFE AND 
SUPPORTED AT 
WORK 
 

THE DEPARTMENT’S WORKPLACE 
RESPONSE TO FAMILY VIOLENCE 
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WHAT IS FAMILY VIOLENCE? 
 

Under the Family Violence Protection Act 
2008, family violence is defined as behaviour by a 
person towards a family member that is: 

 
• physically or sexually abusive 
• emotionally or psychologically abusive 
• economically abusive 
• threatening or coercive 
• in any other way controls or dominates the 

family member and causes that family 
member to feel fear for the safety or 
wellbeing of themselves or another 
person. 

 
Behaviour that causes a child or young person to 
hear, witness or otherwise be exposed to the 
effects of any behaviour referred to above is also 
defined as family violence.  
Prevalence 
One woman is killed nearly every week in Australia 
due to family violence (Australian Institute of 
Criminology Homicide in Australia 2018-19).  
The Family Violence Protection Act 2008 
recognises that ‘while anyone can be a victim or 
perpetrator of family violence, family violence is 
predominantly committed by men against women, 
children and other vulnerable persons.’ 
 
Family violence occurs in various relationships 
and communities, including against: 

• children and young people  
• Aboriginal people and communities  
• people from culturally, linguistically and 

faith-diverse communities  
• people in lesbian, gay, bisexual, trans and 

gender diverse, intersex, queer and 
questioning (LGBTIQ+) communities  

• people with disabilities  
• people with mental health issues.  

 
 

Family violence is a workplace issue 
Two-thirds of all people experiencing family 
violence are in paid employment. 
The impacts of family violence on an 
employee may include: 

 
• anxiety and depression 
• illness and injury 
• harassment or stalking at the workplace 
• increased use of leave 
• lowered performance 
• difficulties attending and maintaining 

employment. 

THE DEPARTMENT’S ROLE AS 
AN EMPLOYER 
The Royal Commission into Family 
Violence identified 4 key messages that 
staff affected by family violence want to 
hear from their employer: 
 

• the workplace understands the effects of 
family violence and has trained people 
who can provide support 

• their jobs are safe 
• their situation will be kept confidential 
• they will receive practical support. 

 
The department is committed to addressing 
family violence and providing a safe and 
supportive workplace for all employees. 
The Family Violence policy is a key action under 
this commitment. The policy sets out the 
entitlements for employees experiencing family 
violence. 
 
Where the department becomes aware that an 
employee is perpetrating family violence, action 
may be taken in accordance with the Misconduct 
Guidelines. Managers and principals should seek 
further advice from the Employee Conduct 
Branch 
(employee.conduct@education.vic.gov.au). 
 

FAMILY VIOLENCE POLICY 
 

The Family Violence policy is available on 
the Family Violence page on HRWeb 
alongside supporting documents, such as 
FAQs and Family Violence Workplace 
Support Plan. 
There is a range of supports available for 
employees experiencing family violence, 
including: 
 

• family violence leave 
• flexible working arrangements 
• changes to workplace location, activities, 

duties or work times 
• changes to contact details 
• •agreed safety protocols. 

 
Family violence leave 
The department provides up to 20 days’ paid 
leave within a 12-month period for employees 
experiencing family violence (and 10 days for 
casual employees), in addition to other paid 
leave entitlements. 
Family violence leave is for employees who 
experience family violence and not for 
employees who may be perpetrating family 
violence. 
Applications for family violence leave must be 
supported by suitable evidence. This may take 
the form of a statutory declaration or document 
indicating the employee is experiencing family 
violence. 

The application form is available on the Family 
Violence page on HRWeb. Please refer to Family 
Violence policy for more information. 
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