
Young carers 

Schools play a critical role in supporting young 
carers to engage and remain engaged in 
education. When young carers are supported, 
acknowledged and respected they can participate 
more actively at school and in their community. 
This is critical in ensuring that young carers have 
every opportunity to thrive at school and beyond.

Who are young carers?
A young carer is a young person under 25 years 
of age who provides, or intends to provide care, 
assistance or support to a family member with a 
mental illness, physical illness, disability, chronic 
illness, or who is aged or has an addiction. 
The level and regularity of care provided is more 
than might be expected of a young person of a 
similar age or cultural affiliation. The care that 
young carers provide may be ongoing, time-
limited or episodic.

A young carer may undertake tasks that may be 
physical, emotional or a combination of both.

Identifying young carers
Identifying that a student has caring 
responsibilities is an important enabling step for 
schools to respond to and support the education 
of the student. While some young carers will 
openly disclose their role as a carer, others may 
not talk to anyone about what is happening at 
home. Some young carers may not even recognise 
themselves as a carer – to them, their caring role 
may just seem normal.

There are a number of ways schools may identify 
young carers, for example:

• a teacher or other staff member has concerns 
and talks with the young person

• the student discloses their caring 
responsibilities to a school staff member

• a support service involved with the student 
notifies the school

• the person being cared for notifies the school 

• staff can refer to the young carer quiz 
to assist with identifying young carers                                    
www.carersvictoria.org.au/be-informed/young-
carers 

Looking out for the signs
There are some common signs that a student may 
be a young carer and in need of support:

• arriving late or are absent from school regularly

• being stressed, anxious or withdrawn

• sleepiness or difficulty concentrating

• diminished educational performance, including 
not submitting assignments.

Supporting young carers in schools
If you are aware that there are young carers 
at your school, it’s important to recognise the 
challenges they may face, regularly check in with 
them to monitor their wellbeing and support them 
in the school environment.

https://www.carersvictoria.org.au/be-informed/young-carers
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Recording carer status 
Schools can use the below checklist to determine 
what key steps they need to be put in place to 
record young carer status:

Actions Done

1. Record the status of the student as a 
young carer in CASES21 

✓
2. Explain to the student, in age 

appropriate way, and their family 
that young carer status will be noted 
on their records to ensure they get all 
the supports they need

✓

3. Identifying a staff member that the 
student feels comfortable with who 
they can go to for support

✓

4. Establish a Student Support Group, 
where appropriate

✓
5. Establish an Individual Education 

Plan, where appropriate
✓

6. Make reasonable adjustments within 
school to support the student’s 
learning in the context of their caring 
responsibilities

✓

7. Make the student/family aware of 
relevant external supports that 
can assist with responding to the 
student’s needs  

✓

8. Ensure all relevant staff at the 
school are aware of the young carer 
status (in keeping with privacy and 
confidentiality parameters) and the 
subsequent support the school has 
put in place.  

✓

What Departmental supports are 
available to young carers?
Student Support Services (SSS) – DET area-based 
health and wellbeing staff including psychologists, 
speech pathologists and social workers who 
provide group-based and individual support, 
workforce capacity building and the provision of 
specialised services. 

For more information on Student Support Services, 
including referrals to these services, refer to: 
Student Support Service.

Headspace counselling for secondary students 
– secondary students of Victorian government 
schools can access to face-to-face and telephone 
counselling services from headspace. For further 
information, visit: www.education.vic.gov.au/
school/teachers/health/mentalhealth/Pages/
headspace-counselling-secondary.aspx

Mental health toolkit – provides expert guidance 
and resources on mental health promotion and 
support aimed at schools and school communities, 
health and wellbeing workforces and mental 
health practitioners. Further information is 
available here: www.education.vic.gov.au/
school/teachers/health/mentalhealth/Pages/
mentalhealthtoolkit.aspx 

Peer support groups – young carers often feel 
different or isolated from their peers, have limited 
opportunities for socialisation, and can experience 
bullying. Peer support groups can be an effective 
method to enable young cares to get together to 
socialise, have a break, share experiences and 
seek the advice of other young people who have 
caring responsibilities.

What external support services are 
available to young carers?
Little Dreamers
www.littledreamers.org.au

Carer Gateway
www.carergateway.gov.au

Integrated Carer Support Services
www.carergateway.gov.au/respite 

Young Carers Network
youngcarersnetwork.com.au

Carers Victoria 
www.carersvictoria.org.au

Youth Beyond Blue
www.beyondblue.org.au/who-does-it-affect/
young-people 

Families where a Parent has a Mental Illness 
www.easternhealth.org.au/services/item/204-
families-where-a-parent-has-a-mental-
illness-fapmi

Tandem
www.tandemcarers.org.au 

Satellite Foundation
www.satellitefoundation.org.au

Kookaburra Kids
kookaburrakids.org.au

Emerging Minds and Children of a Parent with 
a Mental Illness
www.copmi.net.au

20-135

https://www2.education.vic.gov.au/pal/student-support-services/policy
https://www.education.vic.gov.au/school/teachers/health/mentalhealth/Pages/headspace-counselling-secondary.aspx
https://www.education.vic.gov.au/school/teachers/health/mentalhealth/Pages/headspace-counselling-secondary.aspx
https://www.education.vic.gov.au/school/teachers/health/mentalhealth/Pages/headspace-counselling-secondary.aspx
https://www.education.vic.gov.au/school/teachers/health/mentalhealth/Pages/mentalhealthtoolkit.aspx
https://www.education.vic.gov.au/school/teachers/health/mentalhealth/Pages/mentalhealthtoolkit.aspx
https://www.education.vic.gov.au/school/teachers/health/mentalhealth/Pages/mentalhealthtoolkit.aspx
https://www.littledreamers.org.au/
https://www.carergateway.gov.au/
https://www.carergateway.gov.au/respite 
https://youngcarersnetwork.com.au/
https://www.carersvictoria.org.au/
https://www.beyondblue.org.au/who-does-it-affect/young-people
https://www.beyondblue.org.au/who-does-it-affect/young-people
https://www.easternhealth.org.au/services/item/204-families-where-a-parent-has-a-mental-illness-fapm
https://www.easternhealth.org.au/services/item/204-families-where-a-parent-has-a-mental-illness-fapm
https://www.easternhealth.org.au/services/item/204-families-where-a-parent-has-a-mental-illness-fapm
https://www.tandemcarers.org.au/
https://www.satellitefoundation.org.au/
https://kookaburrakids.org.au/
http://www.copmi.net.au/

