
Overview: informing and supporting your school community  
following the suicide of a secondary student

Supporting the  
bereaved family
• Consult with the SSS for 

guidance and support.

• Identify staff member to be the 
key contact for liaising with the 
bereaved family.

• Ensure all the information you 
have is accurate.

• Be mindful that the family’s 
availability to communicate will 
vary greatly and be influenced 
by a range of factors.

• Consider, and be sensitive to, 
specific cultural or religious 
needs. Determine if a translator 
is required.

• Offer the school’s condolences 
and, if appropriate, a home visit.

• Determine how they want to refer 
to their child’s death and if they 
give permission for their child’s 
name to be used.
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• Identify staff to be told individually prior to all 
staff meeting

• Convene a staff meeting to inform them of the 
death, encourage staff to prioritise self-care 
and share the details of the Department’s EAP

• Inform staff using the pre-prepared script

• Plan a briefing for the end of the day or for 
first thing in the morning, whichever is most 
timely

• Begin identifying vulnerable and at-risk 
students and provide individual support as 
needed

• Communicate news of suicide and supports in 
place to students at the identified time and in 
the recommended order

• Consider how to inform students who are 
absent or off-campus and to ensure they are 
safe

• Inform families via the template  
email/letter

• Liaise with community youth 
mental health services

• Liaise with the principals of 
neighbouring schools
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• Provide staff with information about  
self-care and supports available.

• Check-in with and monitor the wellbeing  
of all staff (including front office, education 
support staff and regular CRTs)

• Monitor wellbeing of the IMT

• Continue to encourage self-care for all staff, 
including leadership

• Allow staff to opt out of informing students

• Activate additional wellbeing supports

• Identify staff who can conduct suicide  
risk assessments

• Establish student support room and organise 
appropriate supervision

• Check in with at-risk and vulnerable  
young people

• Plan for students who may need to go home – 
organise for someone to pick them up

• Develop student support plans in partnership 
with parents/carers

• Provide information about the 
supports available at school, suicide 
and grief, how they can support their 
child and community supports such  
as headspace. 

• Involve families in developing  
student support plans

• Encourage them to maintain 
communication with the school 
regarding their child

• Provide information about 
supports available if 
requested
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• Organise additional CRTs

• Consider which staff are best placed to inform 
students

• Prepare staff to inform students using the 
pre-prepared script. Allow time for them to 
understand the process and ask questions

• Ensure timely documentation of actions and 
tasks

• Closely monitor and follow up on student 
absences

• Organise space for the additional wellbeing 
supports to use

• Identify and appropriately manage 
spontaneous memorials

Start planning for:

• managing ongoing referrals to internal and 
external supports

• developing student support plans

• making appropriate adjustments for some 
students (e.g. assessment tasks)

Ensure families:

• are familiar with the school’s  
sign in/out process

• know who to talk to at the school  
if they have concerns about their 
child’s wellbeing

• Manage media requests as 
necessary

• Respond to content posted to 
social media as necessary
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Talking about suicide
• Use safe and inclusive language

• Do not disclose information about 
method or location

• Present confirmed information only

• Always include help-seeking 
messages and pathways

Notice, inquire, provide
Ensure staff:

• understand common responses to 
grief and loss

• know who Is on the wellbeing team, 
the processes for making a referral 
and act on concerns immediately 

• are aware of the student support 
room and the process for students to 
access it there

• closely monitor student wellbeing, 
attendance and absenteeism

Self-care and wellbeing 
The suicide of a student is a particularly 
challenging experience and will impact 
people in different ways. 

During this time, it is essential that 
school leaders and the IMT:

• prioritise their mental health and 
wellbeing 

• practice self-care  

• draw on their support networks

For more information, see: SAFEMinds.

https://safeminds.org.au/schools/resources-for-schools/

