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Purpose
These guidelines are intended to support consistent engagement and collaboration between Victorian government schools and Local Public Health Units (LPHUs) and to ensure that:
LPHUs can quickly and easily identify and engage with schools
School staff understand why, when and how LPHUs will contact them regarding notifiable conditions
Schools receive consistent support and engagement from LPHUs across the state in relation to response to communicable disease.
LPHUs have a role in local health promotion and prevention activities and may engage with schools to deliver and support local initiatives. Engagement regarding health promotion and prevention is out of scope for these guidelines. 
Expectations
Victorian government school staff are expected to:
Follow the Department of Education’s Infectious Diseases Policy, including reporting certain conditions to the Department of Education’s Incident Support and Operations Centre. This will automatically notify Regional Directors, Area Executive Directors and the Health Promotion, Prevention and Advice team.
Respond promptly to LPHU contacts and requests.
Action recommendations of LPHUs in relation to notifiable conditions.
LPHUs are expected to:
Follow these guidelines when engaging with Victorian government schools.
Follow the public health actions as set out in the applicable condition protocol.
Follow the escalation pathways as set out in the applicable condition protocol.
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© State of Victoria (Department of Education) 2023. Except where otherwise noted, material in this document is provided under a
Creative Commons Attribution 4.0 International Please check the full copyright notice
Please check the full copyright notice 

1


Communicable Disease Protocols and case investigation identify the need to engage with a school.
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LPHU to confirm the school details with case / parent / carer. LPHU to advise that details may be disclosed to the school, if necessary to inform public health action. 
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LPHU to call school Principal or Assistant Principal (contacts can be found on the school website). If unable to locate school contact details, please contact health.advice@education.vic.gov.au or if urgent and after hours, the Department of Education's Incident Support and Operations Centre on 1800 126 126.
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LPHU to email Principal / Assistant Principal with written information using approved communications templates. Please cc health.advice@education.vic.gov.au in any communications to the school.   
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LPHU to support follow up / further responses from school, as required/requested. 


In phone call, LPHU to communicate the case's condition/s, the risk or exposure to others in the school environment, and required actions of schools including cleaning, exclusion, and communications.


The LPHU is required to maintain confidentiality of the case, except where required for public health action. If disclosing details the LPHU must inform the case/ family.
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