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Air purifier replacement form
Please complete this form to request the replacement of airs purifier in the event of theft or damage. Once complete, please return to airpurifiers@education.vic.gov.au.
We aim to review requests within 5 business days and the Ventilation Team will contact you should any further information be required.
Please note that requests for repair or replacement under warranty are managed by Samsung. To arrange this, schools are advised to contact Samsung technical support on 1300 362 603 (then select option 9, option 6).

	School number
	

	School name
	

	Contact person for this request
	Name
	

	
	Email
	

	
	Contact number
	

	Are you the school’s principal? 
Yes            No            

	If no, is the principal aware of this request? 
Yes            No 

	Was this accidental damage or theft?
Accidental damage             Theft

	How many devices are affected?
	

	If accidental damage, how was it sustained?



	If this request is as a result of theft, please confirm you have attached a police report 
Yes             No                    

	Address for the delivery of new units  
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