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ONE KEY PERSON

Teacher Notes

Discussions / role plays and activities around the importance of communicating with your supervisor on issues including:

· Bullying

· Sexual Harassment

· Positive messages / words to use, body language

· Handling conflict

· Anger management

· Grievances

· Housekeeping

· Knowing the rules of the workplace

Examples:

· Scenario cards using the above topics

· Students can form groups of three to four

· Each group receives a pack of cards

· Each student selects a card and role plays what would you do if….?

(e.g. if a large box was blocking a walkway).
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SCENARIO CARDS

	Card 1.

Sally is using the heat sealer and the packages are not sealing

What would you do?
	Card 2.

Andrew cuts his finger when opening a can in the kitchen.

What would you do?
	Card 3.

Michael makes a mistake when packaging goods at the factory, his workmates laugh and call him names.

What would you do?


	Card 4.

Karen is asked to lift a bag of potting mix that is too heavy.

What would you do?

	Card 5.

Karen is asked to climb an extension ladder to clean out the gutters.

What would you do?


	Card 6.

Sally misses her bus home after work.

What would you do?
	Card 7.

A customer approaches you and asks a question that you don’t know the answer too.

What would you do?


	Card 8.

You are looking for your supervisor and they cannot be found.

What do you do?





