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[bookmark: _Toc213255202]Scenario 1: Student position on school council
1. Jin is in Year 7. Recently, his school held elections for the student representative positions on the School Council. 
2. Jin hadn’t known he could nominate to be a student representative on the School Council and was disappointed he missed out on the chance. After speaking to his mum, Jin decided to talk to his Year Level Coordinator. The coordinator was also his English teacher, so Jin felt confident enough to ask him if he had time to talk about the School Council elections. They organised to meet at lunchtime. Jin asked if he could bring a friend along for support. 
3. Jin made a few notes in his school diary about what he wanted to say and asked a friend to come with him. At the meeting, he explained he hadn’t realised he could nominate. He didn’t think all students were aware that they could nominate. His coordinator listened to him but said he didn’t know the process for the student nominations and would talk to the Assistant Principal about his concern. 
4. The Assistant Principal also met with Jin. This time his mother came with him as Jin didn’t know the Assistant Principal very well and wanted some extra support. The Assistant Principal explained to Jin the school had promoted the opportunity to nominate to School Council via the school’s newsletter and at a whole-school assembly. 
5. Jin agreed that these steps gave him a fair opportunity to be aware of the process. However, he didn’t think all students would read the school’s newsletter and wondered if home group teachers could remind them of its function to share important information at the start of each term. The Assistant Principal agreed this would be a great way to remind students of their responsibility to access information about opportunities that interest them.
6. Jin also suggested that next year the current representatives could speak to classes to explain what the School Council was, what the student representatives did and how students could nominate if they were interested.
7. The Assistant Principal said he thought this was a good idea but that he would need to talk to the Principal and the School Council before any decision was made. He assured Jin he would get back to him to confirm his actions and recommended solutions for the following year, are passed on.
[bookmark: _Toc213255203]Issue
Promotion of the opportunity to be a student representative of the school council.
[bookmark: _Toc213255204]How was it resolved?
Jin:
· talked through his concern with a parent
· approached a trusted adult at the school about having a meeting
· took notes to prepare for the meetings and brought along a support person
· listened respectfully to school staff
· offered a solution to address the issue in the future.
School staff:
· Made time to meet with Jin
· listened respectfully to his concerns
· followed up with other staff
· considered his solutions and raised it with the Principal and School Council.


[bookmark: _Toc213255205]Scenario 2: Teacher acting inappropriately towards a student
1. Bella is in Year 9. She enjoys school, particularly her science class, which is taught by Mr Jones a friendly young graduate teacher. 
2. Bella likes Mr Jones. He is always very supportive of her, helps when she asks for help in class and makes an effort to check in on her regularly. Mr Jones has also said Bella can call him by his first name (Craig), which makes her feel special. 
3. When Bella visits Mr Jones in his office, he often closes the door and gives her a hug when she leaves. 
4. He also offers to stay back after school to help Bella with her science homework and lets her know he’s available on the weekend. When he offers Bella a lift home in his car, she accepts but finds it weird to be driven home by a teacher. 
5. One day he gives her a gift. He says it is to let her know how proud he is of her for focusing on her schoolwork even though he knows there is lots going on at home. 
6. Bella is starting to feel confused and uncomfortable with all the attention from Mr Jones. She thinks he is nice but none of her friends get this much attention from him or other teachers. Her friends make jokes about her being his favourite student. She doesn’t like this and starts feeling like she wants to avoid interacting with Mr Jones. 
7. Bella decides to go see the year 9 coordinator to discuss what has been going on. The coordinator listens to Bella then lets her know that she is required to inform the Principal. She suggests they speak to the Principal together. Bella asks if she can bring her mother along. 
8. In the meeting, Bella brings her mother for support. She has also prepared some notes to help her speak about her concerns. The Principal thanks Bella for raising the issue and explains the school’s Child Safety Policy. The Principal is concerned these behaviours are against the school’s Child Safety Code of Conduct. She lets Bella know she will investigate the matter.
9. The Principal follows the requirements in the Child Safe Standards for schools by reporting Mr Jones' behaviour to Victoria Police and the Department of Education, as it may be grooming, which is a criminal offence. 
10. The Principal discusses a safety plan with Bella and her mum to ensure she feels safe and supported at school. The principal also encourages Bella to speak with her or the coordinator again if Mr Jones makes contact with her or other students.
[bookmark: _Toc213255206]Issue
Teacher is making a student feel unsafe.
[bookmark: _Toc213255207]How was it resolved?
Bella:
· talked through their concern with a trusted adult or friend
· approached a teacher at the school to raise concerns
· took notes to prepare for the meeting and brought along a support person
· listened respectfully to school staff.
School staff:
· made time to meet with the student
· listened respectfully to their concerns
· ensured the student was removed from any risk of immediate harm
· reported the incident to the relevant areas and supported an investigation
· followed up with the student’s parent/carer and provided ongoing support
· discussed a safety plan.
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