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TLC (Tender Love and 
Care) Family Day 
Care  

5/6 South Road 

Braybrook 

TLC Tender Love and 
Care Family Day Care 
Pty Ltd 

(PR-00006532) 

Cancellation of 
provider approval 

Due to the serious nature of non-
compliances including with: 

• Section 19 – In relation to 
failing to respond 
communication from the 
regulatory authority within the 
reasonable time stated in 
correspondence. 

• Section 19 – In relation to 
failure to comply with the 
National Law. 

• Section 53 – In relation to 
failing to pay prescribed annual 
fees. 

• Section 269 – In relation to 
failing to provide information 
regarding the register of family 
day care educators to the 
Regulatory Authority on 
request. 

5 January 2018 

 

Cancellation of 
provider approval 
under section 33 

 

Brilliant Kidz Family 
Day Care 

3 Ferriman Way 

Truganina 

 

 

Brilliant Kidz Family 
Day Care Pty Ltd 

(PR-40000376) 

Compliance Notice Due to the serious nature of non-
compliances including with: 

• Section 51 – In relation to 
failing to comply with the 
conditions on service approval 
to ensure the safety, health and 
wellbeing of children. 

• Section 51 - In relation to failing 
to adequately monitor and 
support family day care 
educators. 

9 January 2018 

 

Issue of 
compliance notice 
under section 177 
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• Section 51 – In relation to 
failing to comply with the 
condition of service approval 
that required at least one full 
time family day care co-
ordinator for every 15 family 
day care residences. 

• Section 167 – In relation to 
failing to take every reasonable 
precaution to protect children 
being educated and cared for 
from harm and any hazard 
likely to cause injury. 

Kids Club Family Day 
Care Scheme 

1/163  

Main Road West  

St Albans 

Kids Club Family Day 
Care Pty Ltd 

(PR-40000080) 

Cancellation of 
provider approval 

Due to the serious nature of non-
compliances including with: 

• Section 51 – In relation to 
failing to adequately monitor 
and support family day care 
educators. 

• Section 51 – In relation to 
failing to ensure the safety, 
health and wellbeing of children 
being educated and cared for 
by the service. 

• Section 53 – In relation to 
failing to pay prescribed annual 
fees. 

31 January 2018 

 

Cancellation of 
provider approval 
under section 33 

SMART KINDER ATN Solution Pty Ltd Amendment of 
Service Approval 

Due to the serious nature of non-
compliances including with: 

6 February 2018 Imposition of 
conditions on 
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2 Salisbury Court 

Sydenham 

 

(PR-40001691) • Section 167 – In relation to 
failing to take every reasonable 
precaution to protect children 
being educated and cared for 
from harm and any hazard 
likely to cause injury. 

• Regulation 74 – In relation to 
documentation of child 
assessments or evaluations for 
delivery of the educational 
program. 

• Regulation 155 – In relation to 
interactions with children. 

• Regulation 168 – In relation to 
policies and procedures to be 
in place. 

service approval 
under section 55 

Happy Family Day 
Care Scheme – 1 

92 Doveton Avenue 

Eumemmerring 

Australian Wuol 
Mission Association Inc 
(PR-40000823) 

Cancellation of 
provider approval 

Based on the following grounds: 

• Section 31 – In relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – In relation to the 
approved provider breaching a 
condition of the provider 
approval. 

• Section 51 – In relation to 
failing to adequately monitor 
and support family day care 
educators. 

16 February 2018 Cancellation of 
provider approval 
under section 33 
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• Section 51 – In relation to 
failing to ensure the safety, 
health and wellbeing of children 
being educated and cared for 
by the service. 

• Section 53 – In relation to 
failing to pay prescribed annual 
fees. 

Barwaaqo Family Day 
Care  

Barwaaqo Family Day 
Care 

(PR-00007890) 

Amendment of 
Service Approval 

Due to the serious nature of non-
compliances including with: 

• Section 167 – in relation to the 
approved provider not ensuring 
that every reasonable 
precaution was taken to protect 
children being educated and 
cared for by the service from 
harm and from any hazard 
likely to cause injury. 

• Section 269 - in relation to the 
register of family day care 
educators not containing the 
prescribed information. 

• Section 167 – in relation to the 
approved provider not ensuring 
that every reasonable 
precaution was taken to protect 
children being educated and 
cared for by the service from 

20 February 2018 Imposition of 
conditions on 
service approval 
under section 55 
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harm and from any hazard 
likely to cause injury. 

• Section 175 – in relation to 
failing to keep enrolment and 
other documents. 

Kindaland Family Day 
Care Services 

99 – 101 Western 
Avenue 

Tullamarine 

Kindaland Pty Ltd 

(PR-00002423) 
Amendment of 
Service Approval 

Due to the serious nature of non-
compliances including with: 

• Section 51- In relation to failing 
to adequately monitor and 
support family day care 
educators. 

• Section 167 – In relation to 
failing to take every reasonable 
precaution to protect children 
from harm and any hazard 
likely to cause injury. 

• Section 269 – In relation to 
keeping a register of family day 
care educators, co-ordinators 
and assistants. 

• Regulation 74 – In relation to 
documenting of child 
assessments or evaluations for 
delivery of the educational 
program.  

20 February 2018 Imposition of 
conditions on 
service approval 
under section 55 

Little Angels Child 
Care Centre 

39 Anora Crescent 

Samantha Rojas 

(PR-00002207) 
Compliance Notice Due to the serious nature of non-

compliances including with: 
22 February 2018 Issue of 

compliance notice 
under section 177 
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Mulgrave • Section 167 – In relation to 
failing to take every reasonable 
precaution to protect children 
from harm and any hazard 
likely to cause injury. 

• Section 168 – In relation to the 
educational program not being 
delivered based on the 
developmental needs, interests 
and experiences of each child. 

• Section 295 – In relation to the 
provision of false and 
misleading information or 
documents. 

• Regulation 155 – In relation to 
interactions with children and 
reasonable steps not being 
taken to ensure that the service 
provided education and care to 
children in a way that 
maintained the dignity and 
rights of each child. 

Affordable Family Day 
Care 

Affordable Family Day 
Care Pty Ltd 

(PR-00005891) 

Cancellation of 
provider approval 

Based on the following grounds: 

• Section 31 – In relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

28 February 2018 Cancellation of 
provider approval 
under section 33 
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• Section 31 – In relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 31 – In relation to the 
approved provider breaching a 
condition of the provider 
approval. 

Hawwi Family Day 
Care 

6/2A Motto Drive 

Coolaroo  

 

Hawwi Family Day 
Care Services Pty Ltd 

(PR-40001039) 

Cancellation of 
provider approval 

Based on the following grounds: 

• Section 31 – In relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 51 – In relation to 
failing to ensure the safety, 
health and wellbeing children 
being educated and cared for 
by the service. 

• Section 51 – In relation to 
failing to ensure that, each 
family day care educator is 
adequately monitored and 
supported by a family day care 
co-ordinator. 

28 February 2018 Cancellation of 
provider approval 
under section 33 

Choice Family Day 
Care Services Pty Ltd 

206 Nicholson Street 

Trustee for Yasin 
Family Trust  

(PR-00002999) 

Compliance Notice Due to the serious nature of non-
compliances including with: 

8 March 2018 Issue of 
compliance notice 
under section 177 
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Footscray • Section 51- In relation to failing 
to ensure the safety, health and 
wellbeing of the children being 
educated and cared for by the 
service. 

• Section 51- In relation to failing 
to adequately monitor and 
support family day care 
educators. 

• Section 167 – In relation to 
failing to take every reasonable 
precaution to protect children 
being educated and cared for 
from harm and any hazard 
likely to cause injury. 

• Section 168 – In relation to the 
educational program not being 
delivered to all children that 
was based on an approved 
learning framework. 

Camp Australia – 
Hawthorn West 
Primary School OSHC 

Cnr Burwood Road 
and Wood Street 

Hawthorn 

Camp Australia Pty Ltd 

(PR-00002539) 
Compliance Notice Due to the serious nature of non-

compliances including with: 

• Section 168 – In relation to the 
educational program not being 
delivered to all children that 
took into account the individual 
differences of each child. 

• Regulation 74 – In relation to 
documenting of child 
assessments or evaluations for 

9 March 2018 Issue of 
compliance notice 
under section 177 
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delivery of the educational 
program.  

• Regulation 155 – In relation to 
interactions with children and 
reasonable steps not being 
taken to provide education and 
care to  

• children in ways that gave each 
child positive guidance and 
encouragement towards 
acceptable behaviour. 

• Regulation 156 – In relation to 
relationships in groups and 
reasonable steps not being 
taken to provide opportunities 
for children to interact and 
develop respectful and positive 
relationships with each other 
and with staff members at the 
service. 

Deer Park West 
Kindergarten 

Adeline Court 

Deer Park 

 

Deer Park West 
Kindergarten Inc. 

(PR-00001466) 

Amendment of 
Service Approval 

Due to the serious nature of non-
compliances including with: 

• National Quality Standard 
ratings of Working Towards at 
consecutive visits conducted on 
22 July 2014 and 9 August 
2017. 

• Section 167 – In relation to 
failing to take every reasonable 
precaution to protect children 

9 March 2018 Imposition of 
conditions on 
service approval 
under section 55 
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being educated and cared for 
from harm and any hazard 
likely to cause injury. 

• Regulation 162 – In relation to 
health information to be kept in 
the enrolment record. 

• Regulation 100 – In relation to 
risk assessments being 
conducted before excursions. 

• Regulation 74 – In relation to 
documentation of child 
assessments or evaluations for 
delivery of the educational 
program. 

Kids 4 Care Family 
Day Care Pty Ltd 

Kids 4 Care Family Day 
Care Pty Ltd 

Suspension of 
provider approval 

Due to the serious nature of non-
compliances including with: 

• Section 51 – in relation to In 
relation to failing to ensure that, 
each family day care educator 
is adequately monitored and 
supported by a family day care 
co-ordinator. 

• Section 269 – in relation to the 
register of family day care 
educators not containing the 
prescribed information. 

• Section 167 – In relation to 
failing to take every reasonable 
precaution to protect children 
being educated and cared for 

9 March 2018 Suspension of 
provider approval 
under section 28 
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from harm and any hazard 
likely to cause injury. 

• Section 175(3) In relation to 
failing to failing to keep 
prescribed documents available 
for inspection. 

Shine Bright Family 
Day Care Pty Ltd 

Unit 3 51 Cherry 
Street 

Werribee 

Shine Bright Family 
Day Care Pty Ltd 

(PR-40000952) 

Cancellation of 
provider approval 

Based on the following grounds: 

• Section 31 – In relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – In relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 31 – In relation to the 
approved provider breaching 
conditions of the provider 
approval. 

12 March 2018 Cancellation of 
provider approval 
under section 33 

Fun 4 Kids Early 
Learning Centre 

239 High Street 

Hastings 

Fun 4 Kids Early 
Learning Centre Pty Ltd 

(PR-00002332) 

Compliance Notice Due to the serious nature of non-
compliances including with: 

• Section 162 – in relation to 
operating an education and 
care service without a 
responsible person present. 

• Section 168 – in relation to the 
educational program delivered 
to children not having regard to 

6 April 2018 Issue of 
compliance notice 
under section 177 
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the developmental needs, 
interests and experiences of 
each child. 

• Section 167 – in relation to not 
taking every reasonable 
precaution to protect children 
being educated and cared for 
by the service from harm and 
from any hazard likely to cause 
injury. 

• Regulation 155 – In relation to 
not taking reasonable steps to 
ensure that, the education and 
care service provided 
education and care to children 
in a way that allowed children 
to undertake experiences that 
developed self-reliance and 
self-esteem. 

• Regulation 177 - in relation to 
not implementing safe practices 
for handling, preparing and 
storing food.  

 

Dombai Family Day 
Care 

Aluel Mawiir 

(PR-40000062) 

Cancellation of 
provider approval 

Based on the following grounds: 

• Section 31 – In relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

11 April 2018 Cancellation of 
provider approval 
under section 33 
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• Section 31 – In relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 31 – In relation to the 
approved provider breaching 
conditions of the provider 
approval. 

Smart Kids FDC Pty 
Ltd 

6 Robinia Close 

Hillside 

Smart Kids FDC Pty Ltd 

(PR-40000200) 

Cancellation of 
provider approval 

Based on the following grounds: 

• Section 31 – In relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 51 – in relation to 
failing to ensure each family 
day care educator is 
adequately monitored and 
supported by a family day care 
co-ordinator. 

• Section 51 – in relation to 
failing to ensure the safety, 
health and wellbeing of 
children. 

• Regulation 124 – in relation to 
providing education and care 
for more than seven children at 

19 April 2018 Cancellation of 
provider approval 
under section 33 
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an educator’s residence at one 
time. 

Rise N Shine Family 
Day Care  

5b 109-111 Nicholson 
Street 

Footscray 

Rise N Shine Family 
Day Care Pty Ltd 

(PR-00008059) 

Compliance Notice Due to the serious nature of non-
compliances including with: 

• Section 51 – in relation to in 
relation to failing to ensure 
each family day care educator 
is adequately monitored and 
supported by a family day care 
co-ordinator. 

• Section 51 – in relation to 
failing to ensure the safety, 
health and wellbeing of 
children. 

• Section 168 – in relation to not 
providing an educational 
program to children based on 
an approved learning 
framework. 

• Section 175 – in relation to not 
keeping the prescribed 
documents available for 
inspection. 

• Section 269 – in relation to not 
including the required 
information in relation to each 
educator in the register of 
family day care educators. 

 

20 April 2018 Issue of 
compliance notice 
under section 177 
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Brilliant Kidz Family 
Day Care 

3 Ferriman Way 

Truganina 

 

 

Brilliant Kidz Family 
Day Care Pty Ltd 

(PR-40000376) 

Cancellation of 
provider approval 

Based on the following grounds: 

• Section 31 – In relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – In relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 31 – In relation to the 
approved provider breaching 
conditions of the provider 
approval. 

27 April 2018 Cancellation of 
provider approval 
under section 33 

Blossom Family Day 
Care Scheme Pty Ltd 

Unit 13 1 Foundry 
Road 

Sunshine 

Blossom Family Day 
Care Scheme Pty Ltd 

(PR-00003074) 

Cancellation of 
provider approval 

Based on the following grounds 

• Section 31 – In relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – In relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 31 – In relation to the 
approved provider breaching 
conditions of the provider 
approval. 

30 April 2018 Cancellation of 
provider approval 
under section 33 
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Kushland Family Day 
Care 

Shop 3 48 McCrae 
Street 

Dandenong 

Kushland Family Day 
Care Services Pty Ltd 

(PR-00006744) 

Cancellation of 
provider approval 

Based on the following grounds: 

• Section 31 – In relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 51 – in relation to 
failing to ensure each family 
day care educator is 
adequately monitored and 
supported by a family day care 
co-ordinator. 

• Section 51 – in relation to 
failing to ensure the safety, 
health and wellbeing of 
children. 

4 May 2018 Cancellation of 
provider approval 
under section 33 

Yabio’s Family Day 
Care Scheme 

Level 1, 61 – 63 
Main Road West 

St Albans 

The GGS Dreams 
Pty Ltd 

PR-40000073 

 

Cancellation of 
Provider Approval 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
approved provider breaching a 
condition of the provider 
approval in relation to failure to 
pay the prescribed annual fee. 

16 May 2018 Cancellation of 
provider approval 
under section 33 
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• Section 51(2) – in relation to 
the failure of the approved 
provider to ensure adequate 
monitoring and support of 
family day care educators by a 
family day care co-ordinator. 

Colour Our World 
Family Day Care 

13-14/435 Nepean 
Highway  

Frankston 

Suzanne El-Katateny 

PR-40001402 

Cancellation of 
Provider Approval 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to respond 
to communications from the 
Regulatory Authority within the 
reasonable time specified in 
that communication. 

• Section 51 – in relation to the 
failure of the approved provider 
to ensure adequate monitoring 
and support of family day care 
educators by a family day care 
co-ordinator. 

18 May 2018 Cancellation of 
provider approval 
under section 33 
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Rainbow Family Day 
Care Scheme 

21/13b Elm Park 
Drive 

Hoppers Crossing 

Frida Muchri 

PR-00002756 

Cancellation of 
Provider Approval 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
approved provider not 
operating and education and 
care service for a period of 
more than 12 months. 

25 May 2018 Cancellation of 
provider approval 
under section 33 

Uniting Children 
Family Day Care 

96 Thomas Street 

Dandenong 

Martha Gadet 

(PR-40000358) 

Amendment of 
Service Approval 

Due to the serious nature of non-
compliances including with: 

• Section 51 – in relation to 
failing to ensure that the 
service is operated in a way 
that meets the educational and 
developmental needs of the 
children being educated and 
cared for by the service. 

• Regulation 74 – in relation to 
the lack of documenting of child 
assessments or evaluations. 

• Regulation 75 – in relation to 
information about the 
educational program not being 
kept available. 

25 May 2018 Imposition of 
conditions on 
service approval 
under section 55 
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• Regulation 100 – in relation to 
risk assessments not being 
conducted before an excursion. 

• Regulation 100 – in relation to 
not having authorisations for 
excursions 

• Regulation 103 – in relation to 
the premises, furniture and 
equipment not being safe, 
clean and in good repair. 

• Regulation 159 – in relation to 
a children’s attendance record 
not being kept by a family day 
care educator. 

The Royal Family Day 
Care Pty Ltd 

26 Warne Street 

Coolaroo 

The Royal Family Day 
Care Pty Ltd 

(PR-4000424) 

Amendment of 
Service Approval 

Due to the serious nature of non-
compliances including with: 

• Section 269 - in relation to the 
register of family day care 
educators not containing the 
prescribed information. 

• Section 168 – in relation to the 
program being delivered to 
children not being based on an 
approved learning framework; 
and not delivered in a manner 
that accords with the approved 
learning framework; and not 
being based on the 

25 May 2018 Imposition of 
conditions on 
service approval 
under section 55 
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developmental needs and 
interests of children; and not 
designed to take into account 
the individual differences of 
each child. 

• Section 167 – In relation to the 
approved provider not ensuring 
that, every reasonable 
precaution was taken to protect 
children being educated and 
cared for by the service from 
harm and from any hazard 
likely to cause injury. 

• Section 51 – in relation to the 
conditions that the service was 
not operated in a way that 
ensured the safety, health and 
wellbeing of children being 
educated and cared for; and 
met the educational and 
developmental needs of the 
children being educated and 
cared for; and not ensuring that 
each family day care educator 
engaged by or registered with 
the service was adequately 
monitored and supported by a 
family day care co-ordinator. 
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Stars R Us Family Day 
Care Pty Ltd 

43 Paisley Street  

Footscray 

Stars R Us Family Day 
Care Pty Ltd 

(PR-40000087) 

Cancellation of 
provider approval 

Based on the following grounds: 

• Section 31 – In relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – In relation to the 
approved provider breaching 
conditions of the provider 
approval. 

• Section 51 – in relation to 
failing to ensure the safety, 
health and wellbeing of 
children. 

29 May 2018 Cancellation of 
provider approval 
under section 33 

Just 4 Kids Family 
Day Care Service 

65 The Mall 

Bell Street 

Heidelberg West 

 

Malyun Atosh 

PR-00005818 

Cancellation of 
Provider Approval 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to respond 
to communications from the 
Regulatory Authority within the 
reasonable time specified in 
that communication. 

30 May 2018 Cancellation of 
provider approval 
under section 33 
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• Section 51 – in relation to 
failing to ensure the safety, 
health and wellbeing of children 
being educated and cared for 
by the service. 

Aussom Family Day 
Care Scheme 

40 Pickett Street 

Footscray 

Aussom Family Day 
Care Scheme Pty Ltd 

Cancellation of 
Provider Approval 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 19 – in relation to 
failing to respond 
communication from the 
regulatory authority within the 
reasonable time stated in 
correspondence. 
 

30 May 2018 Cancellation of 
provider approval 
under section 33 

Altona Meadows 
Family Day Care 

Altona Meadows 
Family Day Care Pty 
Ltd 

PR-40001829 

Cancellation of 
Provider Approval 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

31 May 2018 Cancellation of 
provider approval 
under section 33 



  2018 Enforcement Actions - National Law 
 

Approved for publishing 21 March 2022 

 

Name and Address 
of Service 

Approved Provider 
Name and Number 

Nature of 
Enforcement  

Reason for Enforcement Action Date of 
Enforcement Action 

Details of Action 
Taken 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to respond 
to communications from the 
Regulatory Authority within the 
reasonable time specified in 
that communication. 

• Section 31 – in relation to 
failing to comply with a 
Compliance Notice. 
 

Husna Family Day 
Care Pty Ltd 

90a Melrose Street 

North Melbourne 

Husna Family Day 
Care Pty Ltd  

PR-00003065 

Cancellation of 
Provider Approval 

 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
approved provider breaching a 
condition of the provider 
approval in relation to failure to 
pay the prescribed annual fee. 

• Section 51 – in relation to 
failing to ensure the safety, 
health and wellbeing of children 
being educated and cared for 
by the service. 

14 June 2018 Cancellation of 
provider approval 
under section 33 
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Kids Future Family 
Day Care 

7 Landy Court 

Burnside 

Ayor Malual 

PR-00007137 

Cancellation of 
Provider Approval 

 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to respond 
to communications from the 
Regulatory Authority within the 
reasonable time specified in 
that communication. 

• Section 51 – in relation to 
failing to ensure the safety, 
health and wellbeing of children 
being educated and cared for 
by the service. 
 

22 June 2018 Cancellation of 
provider approval 
under section 33 

Rainbow Family Day 
Care Scheme 

21/13b Elm Park 
Drive 

Hoppers Crossing 

Rainbow Family Day 
Care Scheme Pty Ltd 

Cancellation of 
Provider Approval 

 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 

22 June 2018 Cancellation of 
provider approval 
under section 33 
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be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
approved provider’s lack of 
governance and oversight 
constituting an unacceptable 
risk to the safety of children 
being educated and cared for 
by the service. 
 

Goodstart Early 
Learning Warragul – 
Sutton Street 

201 Sutton Street 

Warragul 

Goodstart Early 
Learning Ltd 

PR-00001129 

Amendment of 
Service Approval 

Due to the serious nature of non-
compliances including with: 

• Section 165 – in relation to 
failing to ensure that there was 
adequate supervision at all 
times of all children being 
educated and cared for by the 
service.  

• Section 167 – in relation to 
failing to ensure that every 
reasonable precaution was to 
protect a child being educated 
and cared for by the service for 
harm and from any hazard 
likely to cause injury. 

 

22 June 2018 Imposition of 
conditions on 
service approval 
under section 55 

Jindi Kindergarten 
and Extended Care 
48w Breadalbane Ave 

Goodstart Early 
Learning Ltd 
PR-00001129 

Amendment of 
Service Approval 

Due to the serious nature of non-
compliances including with: 

27 June  2018 Amendment of 
Service Approval 
– under section 
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Mernda – Conditions 
Imposed 

• Section 165 – in relation to 
failing to ensure adequate 
supervision of children. 

• Section 167 – In relation to 
failing to ensure that, every 
reasonable precaution was 
taken to protect a child from 
harm and from any hazard 
likely to cause injury. 

55 imposing 
conditions 

Kids Vision Family 
Day Care Pty Ltd 

1/207 Barkly Street 

Footscray 

 

Kids Vision Family 
Day Care Pty Ltd 

PR-00006628 

Cancellation of 
Provider Approval 

 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 51 – in relation to 
failing to ensure that the 
service operates in a way 
which ensures the safety, 
health and wellbeing of children 
being educated and cared for 
by the service. 

27 June 2018 Cancellation of 
provider approval 
under section 33 

Camp Australia – 
Elwood Primary 
School OSHC 

Camp Australia Pty 
Ltd 

Prosecution Due to the serious nature of non-
compliance with: 

28 June 2018 Pleaded guilty In 
relation to the 
breaches of 
sections 165 and 
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PR-00002539 • Section 165 – Offence relating 
to inadequate supervision of 
children being educated and 
cared for by the service. 

• Section 167 – in relation to 
failing to ensure that every 
reasonable precaution was 
taken to protect  children being 
educated and cared for by the 
service from harm and from 
any hazard likely to cause 
injury. 

167, the 
Approved 
Provider was 
fined $15,000 and 
ordered to pay 
$7,000 of the 
Department's 
costs. 

Top of the Class 
Family Day Care 

35 Thornycroft 
Street   

Campbellfield 

Kawsar Taleb 

PR-40000055 
 

Cancellation of 
Provider Approval 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 51 – in relation to 
failing to ensure the safety, 
health and wellbeing of children 
being educated and cared for 
by the service. 

 

6 July 2018 Cancellation of 
provider approval 
under section 33 
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Haange Family Day 
Care Pty Ltd 

106/19 Lacy Street 

Braybrook 

Haange Family Day 
Care Pty Ltd 

PR- 00002521 

Cancellation of 
Provider Approval 

Based on the following grounds: 
 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 51 – in relation to the 
failure of the approved provider 
to ensure adequate monitoring 
and support of family day care 
educators by a family day care 
co-ordinator. 

11 July 2018 Cancellation of 
provider approval 
under section 33 

Liberty Learning 
FDC 

161 Thames 
Boulevard  

Tarneit 

Faapaia Puaka 

PR- 40000746 

Cancellation of 
Provider Approval 

Based on the following grounds: 
 

• Section 31 – in relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 19 – in relation to 
failing to comply with the 
National Law and the National 
Regulations. 

 

11 July 2018  Cancellation of 
provider approval 
under section 33 
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Pumpkin Family Day 
Care 

Level 2 109-111 

Nicholson Street 

Footscray 
 

PUMPKIN FAMILY 
DAY CARE PTY LTD 

PR-00005818 

Cancellation of 
Provider Approval 

Based on the following grounds: 
 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 19 – in relation to 
failing to comply with the 
National Law and the National 
Regulations. 

 

11 July 2018  Cancellation of 
provider approval 
under section 33 

Baraka First Family 
Day Care  

Unit 4/3 Synnot 
Street 

Werribee 

BARAKA FIRST 
FAMILY DAY CARE 
PTY LTD 

PR-40000542 

Cancellation of 
Provider Approval 

Based on the following grounds: 
 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to respond 

11 July 2018 Cancellation of 
provider approval 
under section 33 
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to communications from the 
Regulatory Authority within the 
reasonable time specified in 
that communication. 

Jump Start Family 
Day Care Pty. Ltd. 

77-79 Ashley Street 

Braybrook 

Jump Start Family 
Day Care Pty. Ltd. 

PR-40000301 

Cancellation of 
Provider Approval 

Based on the following grounds: 
 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to respond 
to communications from the 
Regulatory Authority within the 
reasonable time specified in 
that communication. 

• Section 31 – in relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

 

16 July 2018 Cancellation of 
provider approval 
under section 33 

Moonlight Family 
Day Care 

18 Gronn Place 

Moonlight Family 
Day Care Pty Ltd 

PR-00002990 

Cancellation of 
Provider Approval 

 

 Based on the following grounds: 
 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 

19 July 2018 

 

 

Cancellation of 
provider approval 
under section 33 
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Brunswick  being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
approved provider breaching a 
condition of the provider 
approval in relation to failure to 
pay the prescribed annual fee. 

• Section 31 – in relation to the 
unacceptable risk to the safety 
of children being educated and 
cared for by the service. 
 

 

 

 

 

Playmates Family 
Day Care Pty Ltd 

14-16 Paisley Street 

Footscray 

Playmates Family 
Day Care Pty Ltd 

PR-40001052 

Cancellation of 
Provider Approval 

 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
unacceptable risk to the safety 
of children being educated and 
cared for by the service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to respond 
to communications from the 
Regulatory Authority within the 

20 July 2018 Cancellation of 
provider approval 
under section 33 
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reasonable time specified in 
that communication. 

Remy Family Day 
Care 
2 Erden Ct 

Melton West 

Remy Family Day Care 
Pty Ltd 

PR-40000722 

Suspension of 
Provider Approval 

Due to the serious nature of non-
compliances including with: 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to comply 
with the National Law. 

• Section 167 - In relation to 
failing to ensure that, every 
reasonable precaution was 
taken to protect children from 
harm and from any hazard 
likely to cause injury 

• Section 163 – in relation to 
failing to comply with the 
prescribed number of family 
day care co-ordinators. 
 

23 July 2018 Suspension of 
Provider Approval 
under section  

Great Beginnings 
Boronia 

166 Albert Avenue 

Boronia 

 

 

G8 Education Limited 

PR-00000898 

Compliance Notice Due to the serious nature of non-
compliances including with: 

• Section 167 – in relation to 
failing to ensure that every 
reasonable precaution was 
taken to protect a child being 
educated and cared for by the 

25 July 2018 Issue of 
compliance notice 
under section 177 
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service from harm and from 
any hazard likely to cause 
injury. 

• Section 168 – in relation to 
failing to ensure that the 
educational program delivered 
to all children was based on an 
approved learning framework. 

• Section 169 in relation to failing 
to ensure that the relevant 
number of educators were 
educating and caring for 
children and that the 
qualification requirements for 
educators were met. 

Kindaland Family 
Day Care Services 

99-101 Western Ave 

Tullamarine 

Kindaland Pty Ltd 

PR-00002423 

Cancellation of 
Provider Approval 

 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
unacceptable risk to the safety 
of children being educated and 
cared for by the service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 

27 July 2018  Cancellation of 
provider approval 
under section 33 
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approval by failing to comply 
with the National Law. 

Aspire Family Day 
Care & Training 
Services Pty Ltd 

16-18 Maygar Bvd 

Broadmeadows 

Aspire Family Day Care 
& Training Services Pty 
Ltd 

PR-40001093 

Amendment of 
Service Approval 
Conditions Imposed 

Due to the serious nature of non-
compliances including with: 

• Section 51 – in relation to 
failing to adequately monitor 
and support each family day 
care educator. 

• Section 167 – In relation to 
failing to ensure that, every 
reasonable precaution was 
taken to protect  children from 
harm and from any hazard 
likely to cause injury 

• Regulation 163 – in relation to 
failing to take reasonable steps 
to ensure that a person aged 
18 years and over who resided 
at a family day care residence 
was a fit and proper person to 
be in the company of children. 

 

10 August 2018 Amendment of 
Service Approval 
– under section 
55 imposing 
conditions 

Awsome Family Day 
Care 

19 Trawool Street 

AWSOME FAMILY 
DAY CARE 
SERVICES PTY. 
LTD. 

Cancellation of 
Provider Approval 

 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 

10 August 2018 Cancellation of 
provider approval 
under section 33 
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Box Hill PR-40000113 be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
unacceptable risk to the safety 
of children being educated and 
cared for by the service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to comply 
with the National Law. 
 

Prime Family Day 
Care and Consulting 
Services 
Level 1, Building 3, 69 
Dalton Road 

Thomastown 

Ola Ouda 

PR-40000564 

Amendment of 
Service Approval 
– Conditions 
Imposed 

Due to the serious nature of non-
compliances including with: 

• Section 51 – in relation to 
failing to adequately monitor 
and support each family day 
care educator. 

• Regulation 155 – in relation to 
failing to ensure that a family 
day care educator provided 
each child with positive 
guidance and encouragement 
toward acceptable behaviour. 

• Regulation 170 – in relation to 
failing to ensure that a family 
day care educator followed the 
service policy and procedures. 

10 August 2018 Amendment of 
Service Approval 
– under section 
55 imposing 
conditions 
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KINDNESS CARE 
FAMILY DAY CARE 

3 Exford Road 

Melton 

Kindness Care Pty 
Ltd 

PR-00006596 

Cancellation of 
Provider Approval 

 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
unacceptable risk to the safety 
of children being educated and 
cared for by the service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to comply 
with the National Law. 
 

27 August 2018 Cancellation of 
provider approval 
under section 33 

Hoodo & Nasro 
Family Day Care 

2A Mason Street 

Dandenong 

HOODO & NASRO 
FAMILY DAY CARE 
PTY LTD 

PR-40000448 

 

Cancellation of 
Provider Approval 

 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
unacceptable risk to the safety 
of children being educated and 
cared for by the service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 

27 August 2018 Cancellation of 
provider approval 
under section 33 
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approval by failing to comply 
with the National Law. 
 

Rainbow Kidz 
Family Day Care 

39/189B South 
Centre Road 

Tullamarine 

Netsa Berhane 

PR-40000842 

Cancellation of 
Provider Approval 

 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
unacceptable risk to the safety 
of children being educated and 
cared for by the service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to comply 
with the National Law. 
 

27 August 2018 Cancellation of 
provider approval 
under section 33 

Shifa Family Day Care 

67 Ashley Street 

Braybrook 

Shifa Family Day Care 
Pty Ltd 

PR-00002534 

Cancellation of 
Provider Approval 
 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 

27 August 2018 Cancellation of 
provider approval 
under section 33 
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approval by failing to comply 
with the National Law. 

• Section 31 – in relation to the 
approved provider breaching a 
condition of the provider 
approval in relation to failure to 
pay the prescribed annual fee. 
 

DESTINY FAMILY 
DAY CARE 
SERVICES 

Unit 2/340 Abbotsford 
Street 

Northcote 

DESTINY FAMILY DAY 
CARE SERVICES PTY 
LTD 

PR-40000750 

Cancellation of 
Provider Approval 
 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
unacceptable risk to the safety 
of children being educated and 
cared for by the service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to comply 
with the National Law. 
 

27 August 2018 Cancellation of 
provider approval 
under section 33 

Bright Sky Family Day 
Care 

3 City Place 

Vivian Abboalrahman 

PR-00008054 

Cancellation of 
Provider Approval 
 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 

3 September 2018 Cancellation of 
provider approval 
under section 33 
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Sunshine 

 

being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
unacceptable risk to the safety 
of children being educated and 
cared for by the service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to comply 
with the National Law. 
 

The Peninsula School 
Kindergarten 

72 Wooralla Drive 

Mount Eliza 

The Peninsula 
School 

PR-00002050 

Amendment of 
Service Approval 
Conditions 
Imposed 

Due to the serious nature of non-
compliances including with: 

• Section 165 – in relation to 
failing to ensure adequate 
supervision of children. 

• Section 174 – in relation to 
failing to notify the Regulatory 
Authority of a circumstance that 
posed a risk to the health, 
safety or wellbeing of a child 
within 7 days. 

3 September 2018 Amendment of 
Service Approval 
– under section 
55 imposing 
conditions 

Ayah Star Family Day 
Care 

25 Holt Street 

Ayah Star Family Day 
Care Pty Ltd 

PR-00006725 

Cancellation of 
Provider Approval 
 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 

6 September 2018 Cancellation of 
provider approval 
under section 33 
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Ardeer 

 

being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
unacceptable risk to the safety 
of children being educated and 
cared for by the service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to comply 
with the National Law. 

Just Like Home Family 
Day Care services 

9/81 Elgar Road 

Derrimut 

Kids Heaven Family 
Day Care Services Pty 
Ltd 

PR-00002523 

Cancellation of 
Provider Approval 

 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
unacceptable risk to the safety 
of children being educated and 
cared for by the service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to comply 
with the National Law. 

10 September 2018 Cancellation of 
provider approval 
under section 33 
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Excel Family Day 
Care 

Unit 147/12 Holland 
Court  

Flemington  

Excel Family Day 
Care Pty Ltd 

PR-40000530 

 

Cancellation of 
Provider 
Approval 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 51 – in relation to 
failing to ensure the safety, 
health and wellbeing of children 
being educated and cared for 
by the service. 

19 September 2018 Cancellation of 
provider approval 
under section 33 

Guardian Early 
Learning- Laurimar 

59 Painted Hills Road 

Doreen 

Guardian Early 
Learning Centre Pty 
Ltd 

PR-00000823 

Amendment of 
Service Approval 

Due to the serious nature of non-
compliances including with: 

• Section 165 – in relation to 
failing to ensure that there was 
adequate supervision at all 
times of a child being educated 
and cared for by the service. 

• Section 167 – in relation to 
failing to ensure that every 
reasonable precaution was 
taken to protect a child being 
educated and cared for by the 
service from harm and from 

2 October 2018 Amendment of 
Service Approval 
under section 55 
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Name and Address 
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Approved Provider 
Name and Number 

Nature of 
Enforcement  

Reason for Enforcement Action Date of 
Enforcement Action 

Details of Action 
Taken 

any hazard likely to cause 
injury. 

Learn Smart Early 
Learning Centre - 
Lyndhurst 

Learn Smart Early 
Learning Centres Pty 
Ltd 

PR-40003115 

Amendment of 
Service Approval  

Due to the serious nature of non-
compliances including with: 

• Section 167 – in relation to 
failing to ensure that every 
reasonable precaution was 
taken to protect a child being 
educated and cared for by the 
service from harm and from 
any hazard likely to cause 
injury. 

• Section 165 – in relation to 
failing to ensure that there was 
adequate supervision at all 
times of a child being educated 
and cared for by the service. 

03 October 2018 Amendment of 
Service Approval 
under section 55 

Collingwood College 
Afterschool Care and 
Vacation Care Program 

Yarra City Council 

PR-00001931 

Amendment of 
Service Approval 

Due to the serious nature of non-
compliances including with: 

• Section 167 – in relation to 
failing to ensure that every 
reasonable precaution was 
taken to protect a child being 
educated and cared for by the 
service from harm and from 
any hazard likely to cause 
injury. 

05 October 2018 Amendment of 
Service Approval 
under section 55 
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Approved Provider 
Name and Number 

Nature of 
Enforcement  

Reason for Enforcement Action Date of 
Enforcement Action 

Details of Action 
Taken 

• Regulation 170 – in relation to 
not taking reasonable steps to 
ensure that staff members at 
the service followed the policies 
and procedures required under 
regulation 168. 

Sunrise Family Day 
Care Service  

61 Greig Drive 

Mernda 

Sunrise Family Day 
Care Pty Ltd 

PR- 00002516 

Cancellation of 
Provider 
Approval 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 51 – in relation to the 
failure of the approved provider 
to ensure adequate monitoring 
and support of family day care 
educators by a family day care 
co-ordinator. 

05 October 2018 Cancellation of 
provider approval 
under section 33 

Cush Family Day 
Care 

Unit 11 7-9 Leeds 
Street 

Footscray 

A.D. KOK & A.A. 
KOTHEA 

PR- 40000357 

Cancellation of 
Provider 
Approval 

Based on the following grounds: 

• Section 31 – in relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 31 – in relation to the 
approved provider or a person 

05 October 2018  Cancellation of 
provider approval 
under section 33 
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Reason for Enforcement Action Date of 
Enforcement Action 

Details of Action 
Taken 

with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 51 – in relation to the 
failure of the approved provider 
to ensure adequate monitoring 
and support of family day care 
educators by a family day care 
co-ordinator. 

Smart Start Family 
Day Care 

Unit 112 22-30 
Wallace Avenue 

Point Cook 

Smart Start Family 
Day Care Pty Ltd 

PR-40000054 

Cancellation of 
Provider 
Approval 

 Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to not 
operating any education and 
care service for a period of 
more than 12 months. 

• Section 19 – in relation to 
failing to comply with the 
National Law and the National 
Regulations. 

10 October 2018  Cancellation of 
provider approval 
under section 33 

Growing Minds 
Family Day Care 
Service 

A30 Marriott Waters 
Shopping Centre  

Growing Minds 
Family Day Care 
Services Pty Ltd  

PR-00006736 

Cancellation of 
Provider 
Approval 

Based on the following grounds: 

• Section 31 – in relation to the 
approved provider or a person 
with management or control not 
being a fit and proper person to 

24 October 2018 Cancellation of 
provider approval 
under section 33 
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Reason for Enforcement Action Date of 
Enforcement Action 

Details of Action 
Taken 

10-18 Society 
Avenue 

Lyndhurst 

be involved in the provision of 
an education and care service. 

• Section 31 – in relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 

• Section 19 – in relation to 
failing to comply with the 
National Law and the National 
Regulations. 

Candy Kids Family 
Day Care 

Level 1/22B 
Somerton Road 

Somerton 

Secil Sezer 

PR-40000890 

Cancellation of 
Provider 
Approval 

Based on the following grounds: 
• Section 31 – in relation to the 

approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 19 – in relation to 
failing to comply with the 
National Law and the National 
Regulations. 

• Section 31 – in relation to 
unacceptable risk to the safety, 
health or wellbeing of children. 
 

26 October 2018 Cancellation of 
provider approval 
under section 33 

Mecha Family Day 
Care 

Unit 1 28 Pickett 
Street 

Footscray 

Negassa Badasse 

PR-40000449 

 

Cancellation of 
Provider 
Approval 

 

Based on the following grounds: 
• Section 31 – in relation to the 

approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

 08 November 2018 

 

 

 

Cancellation of 
provider approval 
under section 33 
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Name and Number 
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Reason for Enforcement Action Date of 
Enforcement Action 

Details of Action 
Taken 

• Section 19 – in relation to 
failing to comply with the 
National Law and the National 
Regulations. 

• Section 51 – in relation to 
failing to ensure the safety, 
health and wellbeing of children 
being educated and cared for 
by the service. 

 

 

 

Royale Family Day 
Care 

Suite 2 154-160 
Nicholson Street 

Footscray 

Royale Family Day 
Care Pty Ltd 

PR-40001060 

Cancellation of 
Provider 
Approval 

 

Based on the following grounds: 
• Section 31 – in relation to the 

approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 19 – in relation to 
failing to comply with the 
National Law and the National 
Regulations. 

08 November 2018 Cancellation of 
provider approval 
under section 33 

Noble Family Day 
Care 

4/61 Robinson Street 

Dandenong 

 

Ikran Abdulle 

PR-40000727 

Cancellation of 
Provider 
Approval 

 

Based on the following grounds: 
• Section 31 – in relation to the 

approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
unacceptable risk to the safety 

08 November 2018  Cancellation of 
provider approval 
under section 33 
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Reason for Enforcement Action Date of 
Enforcement Action 

Details of Action 
Taken 

of children being educated and 
cared for by the service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to comply 
with the National Law. 

Kids & Beyond 
Family Day Care  

101B 144-148 
Nicholson Street 
Footscray 

Gurukrupa Pty Ltd 

PR-40004087 

 

Cancellation of 
Provider 
Approval 

 

Based on the following grounds: 
• Section 31 – in relation to the 

approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to comply 
with the National Law. 

08 November 2018 Cancellation of 
provider approval 
under section 33 

Melbourne School 
Holiday Club 

538 Collins Street 
Melbourne 

1302 Trentham Road 
Kyneton 

Simpson Networks 
Pty Ltd 

PR-00003043 

Cancellation of 
Provider 
Approval 

 

Based on the following grounds: 
• Section 31 – in relation to the 

approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to comply 
with the National Law. 

12 November 2018 Cancellation of 
provider approval 
under section 33 
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of Service 

Approved Provider 
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Reason for Enforcement Action Date of 
Enforcement Action 

Details of Action 
Taken 

Koala Family Day 
Care 

 

Koala Family Day 
Care Home Pty Ltd 

PR- 00006539 

 

Cancellation of 
Provider 
Approval 

 

Based on the following grounds: 
• Section 31 – in relation to the 

approved provider or a person 
with management or control not 
being a fit and proper person to 
be involved in the provision of 
an education and care service. 

• Section 31 – in relation to the 
unacceptable risk to the safety 
of children being educated and 
cared for by the service. 

• Section 19 – in relation to the 
approved provider breaching a 
condition of the provider 
approval by failing to comply 
with the National Law. 

12 November 2018 Cancellation of 
provider approval 
under section 33 

Anne Sgro Children’s 
Centre 

45-47 Mary Street, 
Coburg 

Moreland City Council 

(PR-00001688) 

Amendment of 
Service Approval 

Due to the serious nature of non-
compliances including with: 

• Section 51 – condition on 
Service approval - failing to 
ensure the education and care 
service is operated in a way 
that ensures the safety, health 
and wellbeing of children being 
educated and cared for by the 
service. 

• Section 167 – protection of 
children from harm and 
hazards  

• Regulation 155 –interactions 
with children  

23 November 2018 Imposition of 
conditions on 
service approval 
under section 55 
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Approved Provider 
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Enforcement  

Reason for Enforcement Action Date of 
Enforcement Action 

Details of Action 
Taken 

• Regulation 170 – failure to 
follow e policy and procedures 

Shining Stars Family 
Day Care 

55 Carawatha Road 
Doncaster 

Marjan Habibi 

(PR-40001634) 

 

Amendment of 
Service Approval 

Due to the serious nature of non-
compliances including with: 

• Section 51 – condition on 
Service approval - failing to 
adequately monitor and support 
family day care educators 

• Section 165 - inadequate 
supervision  

• Section 167 – protection of 
children from harm and 
hazards  

 

5 December 2018 Imposition of 
conditions on 
service approval 
under section 55 

Little Angels Child Care 
Centre 

39 Anora Crescent, 
Mulgrave 

Samantha Rojas 

(PR-00002207) 

Amendment of 
Service Approval 

Due to the serious nature of non-
compliances including with: 

• Section 167 – protection of 
children from harm and 
hazards  

• Section 168 – delivery of 
educational program was not 
based on an approved learning 
framework. 

• Regulation 75 – information 
about the educational program 
not kept available 

7 December 2018 Imposition of 
conditions on 
service approval 
under section 55 
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Reason for Enforcement Action Date of 
Enforcement Action 

Details of Action 
Taken 

• Regulation 145 – staff record 
not kept available 

 

Langman Family Day 
Care 

Unit 29 44 -46 Mary 
Street, Preston 

Langmann Pty Ltd 

(PR-40001216) 

Cancellation of 
provider approval  

Based on the following grounds 
(section 31): 

• Approved provider or a person 
with management or control not 
a fit and proper person to be 
involved in the provision of an 
education and care service. 

• Unacceptable risk to the safety, 
health or wellbeing of children. 

Approved provider breached a condition 
of the provider approval. 

10 December 2018 Cancellation of 
provider approval 
under section 33 

Star West Family Day 
Care  

Rear of 57 The Mall, 
Heidelberg West 

Sahra Haji 

(PR-0002526) 

Cancellation of 
provider approval 

Based on the following grounds (section 
31): 
 

• Approved provider or a person 
with management or control not 
a fit and proper person to be 
involved in the provision of an 
education and care service. 

• Unacceptable risk to the safety, 
health or wellbeing of children. 

10 December 2018 Cancellation of 
provider approval 
under section 33 
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Reason for Enforcement Action Date of 
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• Approved provider breached a 
condition of the provider 
approval. 

Sherpa Kids 
Beechworth 

Sherpa Kids Glengarry 

Sherpa Kids Grammar 

Sherpa Kids South 
Street (voluntarily 
suspended) 

In 2 Learning 
Gippsland Pty Ltd 

(PR-40009992) 

Amendment of 
Provider Approval 

Due to the serious nature of non-
compliances including with: 

• Section 165 - inadequate 
supervision  

• Section 167 – protection of 
children from harm and 
hazards  

• Regulation 170 – failure to 
follow e policy and procedures 

 

12 December 2018 Imposition of 
conditions on 
provider  approval 
under section 55 

Brunswick West Early 
Learning Centre 

484 Victoria Street, 
Brunswick West 

 

Brunswick West 
Childcare Pty Ltd ATF 
Brunswick West 
Childcare Trust 

(PR-40011071) 

Amendment of 
Service Approval 

Due to the serious nature of non-
compliances including with: 

• Section 165 -  inadequate 
supervision  

• Section 167 – protection of 
children from harm and hazard 
 

13 December 2018 Imposition of 
conditions on 
service approval 
under section 55 

 

 

Children's House of 
Early Learning 

32 Monbulk Road, Mt 
Evelyn 

OverAll Childrens 
Services Pty Ltd 

(PR-40000099) 

Amendment of 
Service Approval  

Due to the serious nature of non-
compliances including with: 

• Section 165 - inadequate 
supervision  

28 December 2018 Imposition of 
conditions on 
service approval 
under section 55 
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• Section 166 –inappropriate 
discipline  

• Section167 – protection of 
children from harm and 
hazards  

• Regulation 155 –interactions 
with children  
 

Peekaboo Child Care 
Centre 

1 Bramley Court, 
Corryong 

AKA Technology & 
Management Ideas Pty 
Ltd 

(PR-00002260) 

Emergency Action 
Notice 

Based on the ground that there was an 
immediate risk to the safety, health and 
wellbeing of children, including: 

• Section 165 - inadequate 
supervision  

• Section 167 – protection of 
children from harm and 
hazards  

• Regulation 170 – failure to 
follow e policy and procedures 

 

28 December 2018 Issue of 
Emergency Action 
Notice under 
section 179 

 

 


