A step-by-step guide to making a report to
Child Protection or Child FIRST

Protective concerns

You are concerned about a child because you have:

« received a disclosure from a child about abuse or neglect

« observed indicators of abuse or neglect

« been made aware of possible harm via your involvement
in the community external to your professional role.

At all times remember to:

« record your observations

« follow appropriate protocols

« consult notes and records

« consult with appropriate colleagues if necessary
« consult with other support agencies if necessary
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For further information refer to Protecting the safety and wellbeing of children and young people - A joint protocol of the Department of Human Services Child Protection,

Department of Education and Early Childhood Development, Licensed Children’s Services and Victorian Schools



Contact Numbers

CHILD FIRST

METROPOLITAN REGIONS METROPOLITAN REGIONS METROPOLITAN REGIONS Local Catchment Area Contact

Department of Education and Early Childhood Development =~ Department of Human Services Child Protection

Eastern (03) 9265 2400  Intake Unit Regional Office Barwon Greater Geelong, Queenscliff, 1300 551 948
Northern (03) 9488 9488  Eastern 1300 360 391 Box Hill (03) 9843 6000 ‘Slsutth Surf Coast
estern :
Western (03) 9291 6500  North and West 1300 664 977 Preston 1300 664 977 £ Colac - Otway, Corangamite 5232 5500
Southern (03) 9794 3555 Footscray 1300 360 462 Warrnambool, Moyne, Glenelg, 1300 889 713
RURAL REGIONS Southern 1300655 795 Dandenong (03) 9213 2111 : SOUth?m Grampians
Barwon South Western 5225 1000 Gippsland East Gippsland 5152 0052
Gippsland EPL TN Rl RURAL REGIONS Wellington 5144 7777
Grampians 5337 8444 Intake Unit Regional Office La Trobe, Baw Baw 1800 339 100
Hume 57612100 Barwon South Western South Gippsland, Bass Coast 5662 5150
Loddon Mallee 54403111 1800075599 Geelong (03) 52264540  Grampians  Northern Grampians, West 1800195 114
Gippsland 1800020202 Traralgon (03) 5177 2500 \I'/:/ImITera’ Hindmarsh, Yarrambat,
. orsham
Office for Children and Licensed Children’s Services: Grampians 1800000551 Ballarat (03) 5333 6530 Ararat. Pvrenees. Hepbum 1300 783 341
Hume el by Bl el (63)]5722/0555 Ballarat }éolden 'Plairll)s Moorabool
METROPOLITAN REGIONS Wodonga (02) 6055 7777 H Wod D T | é 1800 705 211
Eastern (03)9265 2400  Loddon Mallee 1800 675 598 Bendigo (03) 5434 5555 ume odonga, lowong, Indigo 705
Northern (03) 9412 5333 Alpine, Benalla, Mansfield, 1800 705 211
Western (G YR el After hours Child Protection Emergency Services (AHCPES) LAl -
Southern (03) 9096 9555 Greater Shepparton, Strathbogie, 1300 854 944
R Statewide number for all emergency MIONEl —
child protection matters outside of normal Mitchell, Murrindindi 1800 663 107
Barwon South Western 52251000  hysiness hours (24 hours, 7 days a week): 131278 Loddon Greater Bendigo, Campaspe, 1800 260 338
Gippsland 5127 0400 Mallee Central Goldfields, Loddon,
Grampians 5337 8444 Macedon Ranges,
Loddon Mallee 54403111 . . Buloke, Goonawarra, Swan Hill, 1800 625 533
Catholic Education Offices Mildura 1800 MALLEE
. . i i Eastern Yarra Ranges, Knox, Maroondah 1300 369 146
Important information for government schools Cathol!c Educat!on Office, Melbourn.e (EE3 Ry erety : 8es, )
P 8 Catholic Education Office, Ballarat Diocese 5337 7135 Metropolitan  Monash, Whitehorse, 1300 762 125
Principals of Victorian Government schools must report all Catholic Education Office, Sale Diocese 5622 6600 Manningham, Booroondarra
incidents to the Emergency and Security Management Unit on Catholic Education Office, Sandhurst Diocese 54432377 North Nillumbik, Whittlesea, Banyule, (03) 9450 0955
and West Yarra and Darebin

03 9589 6266.

Victorian Government schools should contact the Student Critical
Incident Advisory Unit (SCIAU), Student Wellbeing Division, for
advice and support when responding to allegations of student

sexual assault or inappropriate sexual behaviours.

The SCIAU can be contacted on

03 9637 2934 0r 03 9637 2487.

Victorian Government School Principals should refer to the
flowchart — Responding to Allegations of Student Sexual Assault

Compulsory Actions for Principals at:

Independent Schools Victoria

Other

(03) 9825 7200

Victorian Aboriginal Education Association, Inc.

(03) 9481 0800

Victoria Police Sexual Offences and Child Abuse Unit (03) 9247 6666
Centre Against Sexual Assault

Gatehouse Centre, Royal Children’s Hospital

1800 806 292
(03) 9345 6391

(for specialist counselling and medical assistance)
Child Safety Commissioner

Victorian Aboriginal Child Care Agency

http://www.education.vic.gov.au/healthwellbeing/safety/childprotection/childprotection.htm

(03) 8601 5884
(03) 8388 1855

Metropolitan

Brimbank, Melton

1300 138 180

Hume, Moreland

1300 786 433

Hobson'’s Bay, Maribyrnong,
Melbourne, Moonee Valley and
Wyndham

1300 775 160

Southern
Metropolitan

Casey, Cardinia, Greater
Dandenong

(03) 9705 3939

Aboriginal children and families
(Casey, Cardinia and Great
Dandenong)

(03) 9794 5973

Frankston, Mornington Peninsula

1300 721 383

Kingston, Bayside, Glen Eira,
Stonington, Port Phillip

1300 367 441



