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INTRODUCTION

PURPOSE OF THE GUIDELINES

The Supported Playgroup Policy and Funding Guidelines support the delivery and administration of Supported
Playgroups funded by the Victorian Department of Education and Training (the Department). They outline the
Department’s expectations of service providers funded to deliver Supported Playgroups. The Guidelines should be
read in conjunction with the Department’s service agreement, which outlines mutual responsibilities and
requirements. The Department reserves the right to amend these Guidelines with reasonable notice of any changes.

These Guidelines provide:

» service specifications and outcomes to be achieved
« a performance and accountability framework
« other information relevant to the delivery of Supported Playgroups.

STRATEGIC CONTEXT
Victoria the Education State and the Early Childhood Reform Plan

The Victorian Government is committed to supporting all parents with the knowledge and skills to help their children
thrive, from birth onwards.

In 2014, the Andrews Government committed to making Victoria the Education State. Victoria aims to be a global
centre of excellence in learning and development and to ensure all Victorians, regardless of their starting point or
postcode, have the skills, knowledge and attributes they need to shape their future in a changing world.

In the Education State, Victorians value education, for themselves and those around them, at all stages of life and
recognise that some stages of learning have a more significant impact on life outcomes. This starts with a focus on
the early years to ensure all children get the best start in life. It includes access to safe, quality early childhood
services and support to learn, play and grow. A key focus of reform is creating a more flexible and integrated service
system to ensure children and families experiencing vulnerability and disadvantage are supported to succeed.

The Early Childhood Reform Plan sets out a transformative program of reform to help every Victorian child and family
access high quality, equitable and inclusive services. The Victorian Government is committed to providing more
support for parents, particularly those experiencing vulnerability and disadvantage. One of the key reform directions
of the Education State Early Childhood Reform is to provide more support for parents, particularly those experiencing
vulnerability and disadvantage. The 2017-18 State Budget committed significant additional funding to provide more
support for parenting; this includes funds to expand Supported Playgroups so they would be available in every local
government area.

Supported Playgroups also help meet all four of the challenges Victoria faces in becoming a world leader in early
childhood learning and development: earlier engagement in learning, better educational quality, more support for
parents, and support for vulnerable and disadvantaged children and families.

EVIDENCE BASE FOR SUPPORTED PLAYGROUPS

The importance of providing high quality care and stimulation to children from birth is well recognised. Research
shows that during early childhood, the foundations of social, emotional, mental and physical health and wellbeing are
established with executive functioning and self-regulation largely developed before the age of five.

For the majority of children, a loving home environment in the care of parents who are attuned to their needs and
provide support, stimulation and encouragement sets them on a good developmental pathway. However, many
children living in families experiencing disadvantage do not have home environments that provide opportunities that
promote learning and development. These children are also less likely to participate in early childhood education and
care services.

There is a growing body of evidence that participation in a Supported Playgroup run by a skilled and qualified worker
and with evidence based practice embedded, has a positive impact on children’s learning, social, and emotional
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development. The findings of the Early Home Learning Study (2009-2012), and the smalltalk program developed as
part of this study, demonstrated that it was possible to enhance the role of parents as first teachers and improve the
quality and frequency of the parent-child interactions that are known to improve childrens’ learning outcomes.

Supported Playgroups also provide opportunities for parents to learn about local services, to meet with other parents
for support and friendship and to build social support networks in the communities in which they live.

SMALLTALK

Supported Playgroups funded by the Department are required to deliver smalltalk to all participating families.
Supported Playgroup facilitators are responsible for the delivery of smalltalk in Supported Playgroups and through In-
Home Support for eligible families (see Target Group).

Smalltalk is a set of evidence-based strategies that introduce parents to a small number of parenting essentials that
lead to optimal child outcomes. smalltalk strategies help parents become aware of the importance of their interactions
with their child and increase the number and type of situations in which they engage in quality interactions. Quality
parent-child interactions are:

« encouraging parents to interact with their children in a warm and gentle manner
« tuning in to their child by giving them their full attention frequently and promptly
« attending to whatever their child shows an interest in

« listening and talking to their child more frequently

« using teachable moments when they arise

« shared reading.

smalltalk also aims to encourage parents to provide opportunities that stimulate their child’s learning at home by:

« creating routines
« reading to children from birth
« supporting children’s play

Another important element of smalltalk is that parents are encouraged to look after their own health and wellbeing by
developing positive social support networks and seeking professional help if stressed and not coping.

SERVICE DELIVERY CONTEXT

Supported Playgroups are located within a system of services that support the learning and development of children
from birth to the commencement of formal schooling. This section provides a brief overview of overarching
Frameworks, key services and their role.

Victorian Government - Department of Education and Training

The Victorian Government plays a significant role in coordinating and supporting early years services, monitoring
performance and ensuring the accountability of service providers that are in receipt of government funding. The
Department’s Central Office oversees the design of the Supported Playgroup program and monitors the performance
and impact of the program on a statewide basis. The Department Central Office works in partnership with the
Department Regional Offices who provide advice and guidance on the requirements of the program to service
providers.

Department Regional Offices are the first point of contact for service providers funded to deliver Supported
Playgroups. Regional Offices provide advice regarding service delivery. This includes advising where Supported
Playgroups should be located in a local government area. The inclusion of Regional Office staff can be helpful in the
selection of appropriate staff.

Regional Offices monitor service delivery quarterly against the performance targets and quality measures specified in
these Guidelines. They are also responsible for variations and annual reviews of service agreements including
financial acquittals at the end of each financial year.

Local Government

Local government makes a significant contribution to early years services and infrastructure. This includes the joint
role played by local councils and the Department of Education and Training in funding the Maternal and Child Health
(MCH) Service. Municipal Early Years Plans (MEYPs) are also developed by all local councils and provide a
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framework for the delivery of services for children and families within a geographical area. Many local governments
also support their local community playgroups in a variety of ways, including the provision of information, resources
and access to facilities.

A significant number of councils also operate central enrolment for four-year-old kindergarten and twenty-eight local
councils operate central enrolment for three years old kindergarten. Local councils operate central enrolment as a
way of ensuring consistent, easier and fairer access for families to kindergarten and to assist in their early years and
infrastructure planning.

The Municipal Association of Victoria (MAV) representing local government, the Department of Education and
Training and the Department of Health and Human Services have entered into a Compact, ‘Supporting Children and
Families in the Early Years’. The objective of the Compact is strengthened collaboration in the planning,
development and provision of early years services to provide more consistent and well connected service delivery
across the state.

Community playgroups

Community playgroups are regular gatherings of parents and caregivers with their under-school age children. Parents
manage and lead community playgroups and organise play and social activities for the playgroup. Community
playgroups provide opportunities for children to engage in play activities with their parents and other children. They
also provide opportunities for parents to meet other parents to form friendships and for mutual support and advice.
Parents also learn from other parents about services in their local area.

Playgroup Victoria promotes and encourages the formation and development of playgroups throughout Victoria,
including providing training and resources to playgroups. For more information, see: www.playgroup.org.au

Early years services

Early years services for children and families include programs supporting children’s health, development and
learning, including early childhood education and care services, kindergarten and the Maternal and Child Health
Service.

The MCH Service is provided through a partnership between the Victorian Government and local government. Itis a
free service available to all families with young children. The MCH Service offers support, education and advice in
more than 640,000 consultations with families every year.

Children go to Kindergarten in the year before they start primary school. The Victorian Government contributes
funding to support children to attend a kindergarten program delivered by a qualified early childhood teacher. A
Kindergarten Fee Subsidy enables eligible children to attend a funded kindergarten program for 15 hours free of
charge, eligibility criteria is available in the Kindergarten Funding Guide:
http://www.education.vic.gov.au/childhood/providers/funding/Pages/kinderfundingcriteria.asp

Early Start Kindergarten is a Victorian Government-funded grant that provides free access to kindergarten for three
year old children who are Aboriginal and/or Torres Strait Islander or known to Child Protection or who have been
referred by Child Protection to Child FIRST. The Department’s staff in regional offices can assist families with any
queries about kindergarten programs including Early Start Kindergarten.

There are also a range of more intensive early years services including the Enhanced MCH Service, Early Parenting
Centres, Early Childhood Intervention Services and Kindergarten Inclusion Support. The In-Home Support and
Home-Based Learning Initiative for Aboriginal families also operates in a number of locations across Victoria and
works closely with the Koorie Maternity Service.

Victorian Early Years Learning and Development Framework

The Victorian Early Years Learning and Development Framework (VEYLDF) is an evidence-based practice
framework for all professionals working with children from birth to eight years to advance their children’s learning and
development. The VEYLDF also promotes a common language to support communication about children’s learning
and development across the relevant sectors and with families.

The VEYLDF has five learning and development outcomes for children. These are:
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« Children have a strong sense of identity

« Children are connected and contribute to the world
« Children have a strong sense of wellbeing

« Children are confident and involved learners

« Children are effective communicators.

The VEYLDF has eight practice principles. These are:

« Reflective Practice

« Partnerships with families

« High expectations for every child

« Respectful relationships and responsive engagement
« Equity and diversity

« Assessment for learning and development

« Integrated teaching and learning approaches

« Partnerships with professionals

Resources have been developed to support implementation of the VEYLDF in early childhood settings. These
resources are available on the Department’s website.
http://www.education.vic.gov.au/childhood/providers/edcare/Pages/profresource.aspx

Parenting support

Parenting support for families with children aged from birth to 18 years seek to improve parents’ competence and
confidence. Parenting support is provided by a range of services including those outlined below:

Parentline is a statewide telephone counselling service providing information, advice, referral and counselling for
parents and carers of children from birth to 18 years.

Regional Parenting Services operate across the state and provide parenting information, education, and individual
and group based parenting support to families experiencing parenting challenges. They also provide advice to other
professionals who work with families.

Early Parenting Centres provide services and support to assist parents experiencing acute early parenting
difficulties to care for their children by increasing parents’ knowledge, skills and confidence through the provision of
consultation, counselling, skill development and education services.

Strengthening Parents Support Program assists parents who have a child with a disability or developmental delay
to connect with other families and their local community.
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SERVICE SPECIFICATIONS

OUTCOMES
Supported Playgroups funded by the Department aim to achieve the following outcomes:

« disadvantaged children have improved learning, development and wellbeing outcomes through improved
parent-child interaction in the early home learning environment

« parents develop their parenting skills and confidence to support their children’s learning and development

- families are supported to transition into other community supports such as community playgroups or to more
intensive early childhood or specialist services.

FUNDING

The funding model for Supported Playgroups is based on service providers delivering a professional model of
Supported Playgroups in accordance with these Guidelines.

Service providers are required to employ qualified and skilled Supported Playgroup facilitators. The role of the
facilitator is to deliver Supported Playgroups and In-Home Support (see In-Home Support) using the evidence based
smalltalk. Eighty per cent (80%) of the funding for Supported Playgroups is for the salary and salary-related
costs (Long Service Leave/WorkCover/Sick Leave) of employing a qualified facilitator. The balance of the
funding (20%) is for administration and operation of the program.

Continuation of funding is based on service providers meeting the performance targets specified in these Guidelines.
The performance of all service providers funded by the Department through service agreements is reviewed quarterly
and at the end of the financial year. At the end of each financial year, a full acquittal of funding is required.

As is the case for all service providers receiving funding through service agreements, if targets are not met, the
Department and the service provider will work together to identify the causes and implement remedial action. Failure
to meet targets, despite remedial efforts, may lead to a reduction or cessation of funding in accordance with the terms
of the service agreement.

If there is any unexpended funding at the end of financial year, it must be returned to the Department within 90 days
of the new financial year or as otherwise agreed.

TARGET GROUP

Supported Playgroups are a targeted service. They are funded by the Department for families experiencing
disadvantage to improve the learning, development, and wellbeing outcomes of children from birth until they start
primary school. Improvements in child outcomes are the result of improvements in the quality of parent-child
interactions and the home learning environment that occur as a result of parents participating in a Supported
Playgroup.

To be enrolled in a Supported Playgroup, families must meet at least one of the following eligibility criteria

« afamily member in the household holds a Health Care Card or equivalent (see appendix 1 for full list)
« families in which a family member identifies as Aboriginal and/or Torres Strait Islander

« families looking after children in kinship care arrangements (out of home care)

« families referred from Child FIRST/Child Protection.

« families referred from or participating in Enhanced Maternal and Child Health Services

The Department has also agreed that on case-by-case basis and in consultation with the Department, flexible
application of the eligibility criteria can apply in small rural communities, provided that, access is prioritised for
families who meet the eligibility criteria and there are limited alternate services available.

IN-HOME SUPPORT

Some parents are also eligible for In-Home Support. In-Home Support is provided by a qualified facilitator who visits a
family in their own home fortnightly during school terms for approximately one and a half (1.5) hours each fortnight.
During these home-based sessions, parents have the opportunity to practice the smalltalk strategies supported by a
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qualified facilitator. Parents participating in In-Home Support may also be attending a Supported Playgroup. In-Home
Support may be used to engage eligible families who are initially reluctant to attend a Supported Playgroup.

The target group for In-Home Support is families who are eligible to attend Supported Playgroups (see above) who
also have at least one of the following characteristics:

« parentaged 25 years or less

« mother has not completed high school

« single parent family

« ten orless children’s books in the home.

GROUP SIZE

Supported Playgroups operate on the basis that up to ten families are enrolled in each Supported Playgroup each
term.

Families may be re-enrolled in a Supported Playgroup for a number of terms if the facilitator assesses this
would be beneficial for the family.

Enrolling more than ten families in a Supported Playgroup is likely to have a negative impact on the quality and
intensity of the support that families receive and the outcomes that can be achieved for each family. It could also
significantly increase the time that would need to be allocated to following up families who cease attending a
Supported Playgroup, which is also a requirement of the program.

If the demand for Supported Playgroups exceeds available places, consideration may need to be given to operating a
waiting list and/or referring families to other supports in the interim such as a community playgroup or family support
services.

The requirement to develop Family Transition Plans will increase the likelihood that families connect and participate
in other relevant services in a timelier manner, thereby increasing the number of families who can access Supported
Playgroups over a year.

DELIVERY AND LOCATION OF SUPPORTED PLAYGROUPS

Supported Playgroups are facilitated by a single facilitator and run weekly during school terms for approximately two
hours each week.

Planning the location of Supported Playgroups should occur in collaboration with the Department’s regional offices.
Supported Playgroups must be located in areas with high numbers of families experiencing disadvantage and be
easily accessible to them.

Service providers may need to consider arranging transport for some families to Supported Playgroups.

Consideration should also be given to locating Supported Playgroups in primary schools where this increases
families’ access and supports the transition of children to school. The Department’s regional offices will facilitate
these arrangements.

Service providers are required to record details of all Supported Playgroups and facilitators at the beginning of each
term on the electronic information management system.

QUALIFIED AND SKILLED FACILITATORS

Supported Playgroup facilitators must hold relevant qualifications and have the skills to:

« establish professional relationships and networks with referral organisations

« actively outreach to families to engage them in Supported Playgroups and In-home Support

« plan, deliver and evaluate Supported Playgroup sessions including implementing evidence based parenting
strategies (smalltalk) and providing learning opportunities that are consistent with the VEYLDF

« deliver In-Home Support to eligible families

« follow up families who stop attending Supported Playgroups to address any barriers to participation

« develop transition plans with families to refer and connect them to services and community supports such as
community playgroups.
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The required qualifications and competencies for facilitators and a sample Position Description are at Appendix 2A/B.

Completion of training in smalltalk is required for all facilitators. Facilitators are also required to participate in post-
training practice coaching run by the Parenting Research Centre (PRC) and a Supported Playgroup Community of
Practice convened by Play Group Victoria (PGV).

It is also a requirement of funding that facilitators are provided with regular professional supervision from a suitably
qualified and experienced supervisor. This is to ensure appropriate accountability and to provide professional support
and professional development to the facilitator.

Establishing referral processes and enrolling families in Supported Playgroup is part of the professional practice role
of the facilitator and not an administrative or coordination function. Active involvement by the facilitator in all aspects
of families’ participation in Supported Playgroups, including assisting them to complete enrolment forms and
supporting their attendance, increases families’ engagement with the facilitator and increases the likelihood that
families will attend regularly and actively participate.

EVIDENCE-BASED SERVICE DELIVERY

Supported Playgroups are required to deliver smalltalk, which is an evidence-based program focused on improving
the quality of everyday interactions between parents and children to promote children’s learning and improve the
quality of the early home learning environment.

As described above, service delivery is also based on the Practice Principles and Learning Outcomes of the
VEYLDF, including the importance of supporting children’s and families’ transitions into early childhood settings and
school.

ENROLMENT

Service providers funded to deliver Supported Playgroups must establish clear referral pathways for families to
Supported Playgroups. Establishing a referral pathway from the MCH and/or Enhanced MCH Service to Supported
Playgroups is critical to identifying families in the target group.

A Family Record (Appendix 3) must be completed at a family’s initial enrolment and when families are re-enrolled in a
Supported Playgroup each term. The purpose of the Family Record is to collect information about the family to
support their participation in the Supported Playgroup and for service accountability and performance monitoring.

The Family Record also records whether families have had a Family Transition Plan developed, the status of each
child at the beginning and end of each term in relation to their MCH Key Ages and Stages Consultations and whether
(if eligible) they are enrolled in kindergarten or Early Start Kindergarten.

Facilitators use their professional judgment to determine how long a family should continue to attend a Supported
Playgroup after their first term (refer to section on Transition Planning below). If facilitators consider that a family

would benefit from continuing to attend a Supported Playgroup, they may re-enroll the family in each subsequent
term.

PARENT QUESTIONNAIRE

The Parent Questionnaire includes empirically validated questions and is used to assess the impact that participation
in a Supported Playgroup and/or in In-Home Support has on parents’ skills and confidence. One aspect of the
facilitator’s role is to assist parents to complete the Parent Questionnaire when they enroll and when they cease
attending a Supported Playgroup. For families who attend a Supported Playgroup for more than one term, the parent
completes the questionnaire at the end of the last term they attend.

TRANSITION PLANNING

A Family Transition Plan (Appendix 3) is required to be developed in consultation with each family enrolled in a
Supported Playgroup. The purpose of the Family Transition Plan is to ensure that families are supported to access
services that will assist them both during and at the end of their participation in a Supported Playgroup and/or In-
home Support, including the MCH Service and kindergarten.
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The Family Transition Plan is a ‘living document’ developed and refined with the active involvement and agreement of
the family throughout their participation in the Supported Playgroup. The Family Transition Plan is finalised when a
family ceases attending a Supported Playgroup and/or In-home Support.

For example, in discussion with a family soon after they commence attending a Supported Playgroup it is identified
that a child’s development would be enhanced by attending an early childhood education and care service. The
facilitator would assist the family to identify a suitable service and support the family to enroll the child. Another
example would be identifying a suitable community playgroup for a family to join after they have completed a term of
Supported Playgroup. The facilitator would make contact with Playgroup Victoria to identify a suitable playgroup that
meets the needs of the family in the longer term. The facilitator would support the family to make contact with the
community playgroup to organise their attendance.

Families may also be referred by the facilitator to other relevant services anytime during their participation in a
Supported Playgroup. Examples of possible referrals include:

e placing a child on a central enrolment list to attend kindergarten the following year
o referring a child to the Early Start Kindergarten program

o referring a family to parenting support, relationship counselling, alcohol and drug services or a specialist
children’s service.
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PERFORMANCE AND ACCOUNTABILITY
FRAMEWORK

Service providers that receive funding from the Department to deliver Supported Playgroups and/ or In-Home Support
are required to:

« deliver Supported Playgroups and IHS in accordance with the service specifications in these Guidelines
« meet the performance targets specified in these Guidelines
« provide the information/data specified in the Guidelines to the Department.

PERFORMANCE TARGETS

The following performance targets apply to each full-time equivalent (FTE) Supported Playgroup facilitator employed
by a service provider to deliver Supported Playgroups.

Quantitative targets

Performance Indicator Source of information

Target for each FTE

Electronic information management

Number of Supported Playgroups in
operation at any point in time

Number of Supported Playgroups
each calendar year

Number of families enrolled in
Supported Playgroups each calendar
year!

Number of families receiving In-
Home Support at any point in
time

Number of families receiving In-
Home Support each calendar year

5 Supported Playgroups each term
per FTE

20 Supported Playgroups each
calendar year per FTE

160 families enrolled each calendar
year per FTE?

*6 families each term per FTE

24 families each calendar year per
FTE

system

Electronic information management
system

Electronic information management
system

Electronic information management
system

Electronic information management
system

! Families who attend more than one term are re-enrolled and counted each term they attend
2Based on aminimum of 8 and up to 10 families. Refer ‘Size of Group’ page 8
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Quality Measures

Measure Source of information

Electronic information

Per cent of families with Family Transition Plans at the 85% management system

end of each term

Electronic information

Per cent of children eligible for kindergarten enrolled in 100% management system

kindergarten at the end of each term

Electronic information

Per cent of families up to date with MCH Key Ages and 100% management system

Stages consultations at the end of each term

Electronic information

Per cent of children eligible for Early Start Kindergarten 100% management system

(ESK) enrolled in ESK at the end of each term

Electronic information

Per cent of parents who improve on all scores on the 80% management system

Parent Questionnaire at the end of each term

Per cent of families satisfied with the service at the end 85% Service providers to use their
of each term own process

DATA COLLECTION AND REPORTING

Service providers are responsible for collecting information about the operation of Supported Playgroups. Some of
this information is retained by the service provider and some is entered onto the electronic information management
system. The collection of information has a number of purposes. Firstly, the collection of information assists
facilitators provide a service to families. Secondly, aggregating de-identified data at the service provider level enables
service provider managers and the Department to monitor performance against quantitative targets and quality
measures. Finally, de-identified data aggregated at the statewide level, enables statewide performance to be
monitored and the impact and effectiveness of the program to be further examined.

Information was previously collected and stored on paper forms. Some of the information may still be required to be
collected on paper forms in the first instance and then entered into the electronic information management system.
Some of the information will not be entered into the electronic information system, as the purpose of the information is
to assist in service delivery. This includes Referral Forms and the Family Transition Plan. The protocol for collecting
and storing information is detailed in Appendix 4.

The Department will provide data to service providers on the overall statewide performance and impact of Supported
Playgroups.
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At the end of each financial year, the Department’s Regional Office will discuss with each service provider their
expenditure on Supported Playgroups for the financial year. The Department will recoup any accumulated
underspend as part of the acquittal process.
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SUPPORT FOR SERVICE PROVIDERS

In addition to the support provided by the Department’s regional staff, the Department has contracted Playgroup
Victoria and the Parenting Research Centre to support service providers in their delivery of Supported Playgroups.

PLAYGROUP VICTORIA

Playgroup Victoria convenes an annual playgroup conference. Playgroup Victoria will also convene Supported
Playgroup Communities of Practice for Supported Playgroup facilitators.

Communities of Practice (COP) are a professional development and professional support opportunity for facilitators of
Supported Playgroups. Communities of Practice will be delivered by experienced staff and will be structured to enable
facilitators to share practice challenges, successes and case studies with their colleagues in a professionally supportive
environment. Themes including implications for practice identified at each Community of Practice will be recorded and
which distributed to the facilitators who attended and their managers.

Communities of Practice will support facilitators to build their skills and confidence and share their skills and
knowledge with others. They will also provide the opportunity for facilitators to develop professional networks for
support and learning and the time and space to reflect on their practice.

Allocating specific time for attendance at Communities of Practice also acknowledges the professional status of
Supported Playgroup facilitators and recognition of their contribution.

Playgroup Victoria, with the support of the Parenting Research Centre, will deliver Communities of Practice for
Supported Playgroup facilitators.

PARENTING RESEARCH CENTRE

The Parenting Research Centre (PRC) undertakes research, evaluation, training and the development of parenting
information and resources. The PRC also manages the Raising Children Network: www.raisingchildren.net.au

The PRC provide training to Supported Playgroup facilitators in the delivery of smalltalk and provide implementation
support to facilitators, including practice coaching to maintain program fidelity.

As a condition of funding, facilitators are required to participate in implementation support, which includes:

« training
« practice coaching
« participation in Supported Playgroups Communities of Practice.

TRAINING

Training in evidence-based strategies (smalltalk) is provided to all facilitators to ensure they have the knowledge and
skills to implement evidence based strategies in Supported Playgroups and In-home Support. The training includes
both online and face-to-face training.

PRACTICE COACHING INCLUDES:

« aplanning meeting with the Regional Departmental representative, the service provider manager and the PRC
Practice Coach to agree to the timing and approach ,

« Supported Playgroup and In-Home Support observation visit(s) as required

« regular phone contact with every facilitator.

Facilitators also have access to an online community of practice through the smalltalk website: www.smalltalk.net.au
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APPENDICES

APPENDIX 1 ELIGIBILITY CRITERIA FOR ENROLMENT IN A SUPPORTED PLAYGROUP FUNDED
BY THE DEPARTMENT

A family member in the household holds one of the following:

« a Commonwealth Health Care Card

« a Commonwealth Pensioner Concession Card

« a Department of Veterans’ Affairs Gold Card or White Card
« Refugee visa (subclass 200)

« In-country Special Humanitarian visa (subclass 201)

« Global Special Humanitarian visa (subclass 202)

« Temporary Humanitarian Concern visa (subclass 786)
« Protection visa (subclass 866)

« Emergency Rescue visa (subclass 203)

« Woman at risk visa (subclass 204)

« Bridging visas A-E.

In addition, the following families are also eligible:

« families in which a family member identifies as Aboriginal and/or Torres Strait Islander;
« families who are looking after children in kinship care arrangements (out of home care);
o families referred from Child FIRST or Child Protection

« families referred from or receiving Enhanced Maternal and Child Health Services.

Target group for In-Home Support

The target group for In-Home Support is families who are eligible to attend Supported Playgroups (see above) and
have at least one of the following characteristics:

o parent aged 25 years or less

« mother has not completed high school
« single parent family

« ten orless books in the home.

The Department has also agreed that on case-by-case basis and in consultation with the Department, flexible
application of the eligibility criteria can apply in small rural communities, provided that, access is prioritised for
families who meet the eligibility criteria and there are limited alternate services available.
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APPENDIX 2A QUALIFICATIONS AND COMPETENCIES FOR SUPPORTED PLAYGROUP
FACILITATORS

Qualifications
The Guidelines require that all Supported Playgroup facilitators hold an appropriate qualification for the role.

The following qualifications, listed by field of study, are appropriate qualifications at a minimum Diploma level:

. q Social work/community
Early childhood/education Health

« Early Childhood « Social Work » MCH/Registered Nurse
« Early Childhood Teaching * Social Welfare « Child Psychology

« Early Childhood Education » Family Support

« Special Education » Community Services

« Children's Services

« Early Childhood Education and
Care

* Child Care

Competencies
Supported Playgroup facilitators are required to have the following knowledge and skills.
Knowledge — demonstrated knowledge and/or understanding of:

« early childhood development and family support service systems

« early childhood learning and development stages

« Victorian Early Years Learning and Development Framework including the Practice Principles and Learning
Outcomes

« causes of economic and sociocultural disadvantage and its impact on families and children

« delivery of group-based and individual programs.

Skills — ability to:

« develop relationships with key local stakeholders and referral sources to develop referral pathways for families
in the target group

« develop and implement strategies to engage families and support their attendance at Supported Playgroups

« communicate respectfully and effectively with families

« model and support quality parent child/interactions

« provide developmentally appropriate play experiences that promote learning

« effectively facilitate a Supported Playgroup

« effectively provide In-home Support

« respond in a timely and appropriate way to group dynamics and individual issues

« implement effective active listening skills and effective interpersonal communication skills

« implement motivational interviewing skills

« undertake transition planning with families to link them into relevant early years services community
playgroups and other community services such as libraries.

Other requirements
Other required skills are the ability to:

« maintain accurate records and information regarding Supported Playgroups as required by the employing
organisation and funding body

« participate in professional development and take a proactive approach to continually improving skills and
abilities

« possess a current Working with Children Check.
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APPENDIX 2B SAMPLE POSITION DESCRIPTION
POSITION TITLE: Supported Playgroup facilitator
POSITION SUMMARY:

The Victorian Government is providing funding through the Department of Education and Training to provide
Supported Playgroups for families experiencing disadvantage.

Supported Playgroups provide opportunities for eligible families to develop parenting skills and confidence to support
their children’s development. Supported Playgroups are for families with children aged birth up until they start primary

school. In-Home Support is provided to families who meet additional criteria.

The responsibilities of this role include running Supported Playgroups (incorporating the smalltalk program) and

providing In-Home Support.

Supported Playgroup facilitators are required to have completed, or be working towards completing, tertiary

qualifications in early education and care services, social work or equivalent at Diploma level or above. Supported

Playgroup facilitators are required to have the following:
Knowledge — demonstrated knowledge and/or understanding of:

« early childhood and family support service systems
« early childhood learning and development stages

« Victorian Early Years Learning and Development Framework including the Practice Principles and Learning

Outcomes
« causes of economic and sociocultural disadvantage and its impact on families and children
« delivery of group processes.

Skills — ability to:

« develop relationships with key local stakeholders and referral sources to develop referral pathways for
disadvantaged families

« develop and implement strategies to support regular attendance at Supported Playgroups

« communicate respectfully and effectively with families using language that families understand

« model and support developmentally appropriate play experiences and parent/child interactions at Supported

Playgroups and during In-Home Support sessions

« effectively facilitate playgroups

« respond in a timely and appropriate way to group dynamics and individual issues

« implement effective active listening skills and effective interpersonal communication skills

« implement motivational interviewing skills

« support and advocate positive parenting and behavior and guidance strategies

« undertake transition planning with families to link them into relevant early years services, community
playgroups and other community services such as libraries.
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APPENDIX 3 FORMS

Please contact the relevant Early Childhood Performance and Planning Adviser in your region for electronic copies of

the data collection forms.

SUPPORTED PLAYGROUP FACILITATORS AND SUMMARY OF SUPPORTED PLAYGROUPS
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REFERRAL FORM — IN (OPTIONAL)

REFERRAL TO REFERRAL FROM
Name Name
Position Position
Name of service provider Name of service provider
Email Email
Phone Number/Mabile Phone Mumber/Mabile
Family name: O Health practitioner O Gp O MCcH

. O Community services agency O ChildFIRST/child protection
Given names:

Other O ECEC service

Gender: OM O F DOB:
Phone Number/Maobile: Issues that parent felt a supported playgroup may assist with:
Home address:

Suburb and postcode:

E-mail:

Referred client, or anyone in
family household, has a Oy ON ONs

Health Care Card or Reaszon for referral as identified by service provider:
equivalent visa category*?

Language if interpreter required?

Access to the supported
playgroup program has Oy ON
been discussed w/the family?

Ifreferrer is MICH, please indicate whether the child/ren being

Other services the family is currently accessing:
¥ ¥ & referred are up to date with their Key Ages and Stages visits:

Family name:

Given names: Oy ON Ons
Family name:
Given names: Oy ON Ons
Notes:
Family name:
Given names: Oy ON ONs
" Equivalent viza categaries are provided in the Supported Plavgroup guidelines. A
Form B: Beferal Farm 1M - Published (VERSION 4 -
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FAMILY RECORD (COMPLETED UPON ENROLMENT)

Date: |

Term:

Year:

PLAYGROUP DETAILS

Group Name

Facilitator's Name

Location [suburb and LGA]

ENROLLED PARENT* DETAILS

Family Name:

Date of birth: fsmaiod

Given Names:

! !

Home Address:

Phonelmobile:

Suburb and postcode:

Email:

Gender:

Relationship to childiren:

] Mother O] Father

[ other - specify:

(1 Female [ Male

Emergency Contact Name:

Relationship to Enrolled F Phone Number:

Background of Enrolled Parent

DOF Aboriginal or Tomres
Strait Islander origin?

Oves [ he

Primary carer, or anyone
in family household, has
a Health Care Card or
equivalent visa

Country of birth

Year of arrival if born ovel

Main language spoken at home

Family status

Ovwes O ne

Need for interpreter servic

Source of referral

[ seme high school

Mother’s highest level of
educational attainment

O Completed high school or equiv.
[ T4FE nade certificate or diploma

O Universityltertiary institute degree,
including post-graduate courses

Oveslde O Mo

O “'es, a houzehald member

O Single O MariedtDetac
O selitfiend O McH
O cp

D Community services agen:

L Health practitioner
O ChildFIRSTichild protection
O ECEC semvice

Approzimately how many
books does the Family
have in their home?

[ s Lessthan 10 O

0-30 [ Mare than 30

F amily enrolment status

Did the family parnticipate
in a Supported Playgroup
last term?

O ez, continuing
D Mo, mew

Oves [ ne

Is the family engaged in
transition planning?

Is the Family participating
in In-Home Suppon?

Clives
O he

Please complete for all children who will attend

Supported Playgroup with this

Enrolled Parent.

CHILD (1) CHILD 2] CHILD (3]
Family Name:
Given Mames:
Gender: O Female [ Male O Female [ Male O Female [ Male

Date of birth: Assimmdad

OF AboriginallTomes
Strait Islander origin?

O ves O me

O ves O ma

O ves O ma

In a Kinship care
armmangement [out of home

~aral?

O vves O Mo

O ves O e

O ves O te

diagnosed with a
developmental

O vves O Mo

O vves O e

O ves O e

If Yes”, please provide
details:

Supported Playgroup Policy and Funding Guidelines September 2017
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CHILD (1) CHILD (2} CHILD (3}

Given Names:

Relevant medical
information For this child:

Is this child up to date with their MCH Key Ages and Stages visits?

At enrolment in Supported D Yes D Yes D Yes
Plasgroup I:I No I:I No I:I No
At end of term D Yes D Yes D Yes
I:I No I:I No I:I No
If eligible,** is this child enrolled in 4 y.0. kindergarten?
1 mot eligible O Mot eligible O Mot eligible
At EHID|;IZ:;::f:ppDHEd I:I Enrolled I:I Enrolled I:I Enrolled
D Not enrolled D Not enrolled D Mot enrolled
[ not eligible [ mot eligibte [ mot eligibte
At end of term [ Envotted [ Enrolted [ Enrottea
I:l Not enrolled D Not enrolled D Mot enrolled

If eligible,*** is this child enrolled in Early Start Kindergarten?

1 mot eligible [ Mot eligible [ Mot eligible
At enlol;lzr;;::f:ppurled I:I Enrolled I:I Enrolled I:I Enrolled
D Not enrolled D Not enrolled D Mot enrolled
[ not eligible [ not eligivte [ not eligivte
At end of term [ Envolted [ Enrolted [ Enrolied
D Not enrolled D Not enrolled D Mot enrolled

" Child eligible For 4 y.o_ kindergarten = at least four years old on 30 April of the year in which they are enrolled to attend the funded
kindergarten program.

** Child eligible for Early Start Kindergarten = three years ald by 30 Aprilin the gear inowhich they are enrolled to attend the funded
kindergarten program AMD 1] has been identified as being Aboriginal andfor Torres Strait lslander OF 2] is known to Child Protection.

FRAACY S FEAMEMF:  Fais pisparou 07 Aamded iy dhe Demantimmant of Sabeatio s Trainimg b Damanimenl The Senvne
SEEETRET SOrREET (e DIERGTHE S e S (iCaiEer GEdeimg S Slsian o FEFUITET B SERTE SGIRE o Colie ! R sonal S
et A TR S e SR o Ry LU ST e T S TR emathies U B Sertace s TEr o e e e
coliigroreivle fangeded care sod sy o o ol sd G5 e DRemantmrant i e alisre e e (e SIErOLR TR SRR FETLIET
i S TEFLNE S SR (e TS e
e leeartmmenit Pailiees e e O R Rl o mrdl conly eolec S ramile frersomed S Seaiti nfnmatice cosishant ik
Fitoiam resy det Tihe Clananimemt s oy wiee ot menaora amEde st dmnrnmmations colieered dhroiagd SR AT o B STran
e Frserihed sthows o ciermine e menmdted fiy A Sasomad dnfrrmea i sl e cewigemiiied e aqaregated o o deing
LA A B LT o M ARt eculered i fhe alimeinen e o SR SRR A LR RS CE rEn e A S0 ame S
ST A TR S’ e dpeeer i o e ATl el e TR P SN L RS ST R TR A e e
“ﬂ RLA
L
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ATTENDANCE RECORD AND SMALLTALK TOPIC TRACKER

Playgroup name: #1 Warm and Gentle

smalltalk topics:

Location (address): #3 Following Your Child's Lead

Name of venue: #5 Teachable Moments

Type of venue:

#2 Tuning In

#4 Listening and Talking More

#6 Shared Reading

Term:

Name of facilitator:

Year:

Date playgroup commenced this term:

Session duration (hr.s):

Day of week group meets:

Which smaiitalk topic was the focus of this Total Forms
session? for ‘None'): Referrals | weeks | comoieres
Forms ¥ attend- ?
Week1 Week 2 Week 2 Weekd Week 5 Week & Week 7 Week 8 Week 2 Week 10 B
. (make | anceor
Enrolled Parent notes | Enrolled
Given Name and Suname | Enrol | PreQ [ session Date: Session Date: Fession Date: Fession Date: Session Date: Session Date: Fession Date: Fezsion Date: Session Date: SesionDate: | paiow] | Parent | Postq
T ONLY
CEnrolled | OEnrelled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrelled | OEnrolled
1 parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parent OR
Oother(s) | OOther(s) | OOther(s) [ OOther(s) | OOther(s) | OOther(s) [ OOther(s) | COther(s) | OOther(s) | COther{s)
Oenrolled | OEnrolled | OEnrolled | CEnrolled | CEnrolled | OEnrolled | CEnrolled | CEnrclled | OEnrolled | CEnrolled
2 parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parent OR
Oother(s) | Oother(s) | OOther(s) [ Oother(s) | O0ther(s) | OOther(s) [ Oother(s) | Dother(s) | OOther(s) [ OOther(s)
CEnrolled | OEnrelled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrelled | OEnrolled
3 parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parent OR
Cother(s) | OOther(s) | OOther(s) | COOther(s) | OOther(s) | OCther(s) | COOtheris) | COther(s) | OOther(s) | COOtheris)
Cenrolled | OEnrolled | OEnrolled | ClEnrolled | CEnrolled | OEnrolled | CEnrolled | CEnrelled | CEnrolled | CEnrolled
4 parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parent OR
Cother(s) | O0ther(s) | OOther(s) [ OOther(s) | O0ther(s) | OOther(s) [ OOther(s) | DOther(s) | OOther(s) [ OOther{s)
OEnrolled | OEnrelled | OEnrolled | OEnrolled | CEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrolled
5 parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parent OR
Cother(s) | OOther(s) | OOther(s) | COother(s) | OOther(s) | OCther(s) | CO0theris) | COther(s) | OOther(s) | COOtheris)
CEnrolled | OEnrelled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrolled
g parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parent OR
Oother(s) | O0Other(s) | OOther(s) [ OOther(s) | OOther(s) | OOther(s) [ OOther(s) | COther(s) | OOther(s) [ CJOther{s)
CEnrelled | OEnrolled | OEnrolled | CEnrolled | CEnrolled | OEnrolled | CEnrolled | CEnrelled | OEnrolled | CEnrolled
7 parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parent OR
Cother(s) | Oother(s) | O0Other(s) [ COother(s) | Dother(s) | O0ther(s) | Oother(s) | Dother(s) | Oother(s) | COOther(s)
CEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrolled | OEnrelled | OEnrolled
-1 parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parentOR | parent OR
Cother(s) | OOther(s) | OOther(s) [ COOther(s) | OOther(s) | OOther(s) | COOtheris) | COther(s) | OOther(s) | COther{s)
= 'Parent’ is intended to include a1l adults who have primary responsibility for the care of the child/ren attending playgroup VORIA
NOTES [details of referrals,) -
etc)
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FAMILY TRANSITION PLAN (DEVELOPED THROUGHOUT THE TERM AND FINALISED AT THE CONCLUSION
OF FAMILY’S ATTENDANCE)

Supported Playgroups Services to which family has been referred:
Form F: FAMILY TRANSITION PLAN

Name of service:

Address:

Contact person

Phone/email:

Family name:

Name of service:

Name of facilitator: address:

Contact person

After finishing, or in addition to, supported playgroup, what Phone/email:
support do you think would help you and your family?

Name of service:

Address:

Contact person

Phone/email:

. . 5 .
In which areas do you want support for your children's learning and Other services and resources that may be helpful:
development?

- Department of Education and Training: information about childcare,
kimdergarten, Maternal and Child Health Services, and parent support and

assistance. http://www education. vic.zov.au/childhood/parents/

- Raising Children Network: information that can help parents with the day-to-day
decisions of raising children. http://raisingchildren.net.au/

- Parentline: telephone information and referral service for parents and carers
with children from birth to 18 years. 13 22 23 (local call)

Who/what could help in these areas?

- Relationships Australia: range of support services to couples, individuals, and
families. 1300 364 277 (local call)

- Childcare Access Hotline: information about childcare options. 1800621 218
(free call)
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REFERRAL FORM — OUT (AS NEEDED)

REFERRAL TO TYPE OF SERVICE[S) REFERRAL FROM:

0 Health practitioner O GP O MCH Mame

O Community services agency [ ChildFIRST/child protectid Position

Other [ ECEC service Mame of service provider
Mame Phone Number/Mobile
Position Reason for referral as identified by dient

Mame of service provider

Email

Phone Number/Mobhile

FAMILY DETAILS

Family name:

Given names:

Reason for referral as identified by referrer
Gender: OM O F DOB:

Phone Number/Mobile:

Home address:

MNotes
Suburb and postcode:

E-mail:

Access to the referred
service has been
discussed with the

—familv?

Oy OwN

Vonu
Saote
shed (VERSION 4 et

Form G: Referral form OUT - Pub
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PARENT QUESTIONNAIRE (PRE) AND PARENT QUESTIONNAIRE (POST) (FIRST WEEK OF TERM AND LAST

WEEK OF FAMILY’S PARTICIPATION IN SUPPORTED PLAYGROUP)

PRE

10

11

12

13

14

15

16

Thank you for completing this Parent® Questionnaire for Supported Playgroups. This questionnaire helps us learn about
you as a parent, both when you start attending Supported Playgroup and when you stop attending.
The goal of Supported Playgroups is to help you build your confidence and skills as a parent. Hopefully, after you have
attended a Supported Playgroup you will have more skills and feel more confident in your parenting. Completing this

questionnaire helps us understand whether what we provide at Supported Playgroups is helpful to you.
Many parents can find parenting challenging and stressful. If you are feeling stressed you may wish to speak to your
Supported Playgroup facilitator, who will know about local services in your area that can assist you. Alternatively, you
may wish to discuss this issue with your doctor who will also be able to provide you with information and advice.

Enrolled Parent Name: Date:

Enrolled Parent Date of birth (DD/MM/YY):

Child{ren) Name(s):

Thinking about your parenting .
:-ltrongll.r Disagree fMTEd Agree Strongly

Focussing on child/ren participating in the playgroup with you: sagree eelings agree
When something goes wrong between me and my child, there 1 5 3 4 5
is little | can do to fix it
| know how to solve most problems that arise with parenting 1 2 3 4 5
| have confidence in myself as a parent 1 2 3 4 5
My child usually ends up getting their own way, so why try 1 2 3 4 5
| have the skills to deal with new situations with my child as 1 5 3 4 5
they arise
When changes are needed in my family | am good at setting 1 5 3 4 5
goals to achieve those changes
I can find out what's needed to resolve any problems my child - - - - 5
has
| meet my expectations for providing emotional support for my 1 5 3 4 5
child
| often feel helpless about my child's behaviour 1 2 3 4 5
I am good at making plans and arranging fun and educational 1 5 3 4 5
activities for my child to engage in
| have all the skills necessary to be a good parent to my child 1 2 3 4 5
I know | am doing a good job as a parent 1 2 3 4 5
| know how to work out which situations my child is likely to be - - - - 5
happiest in
| can stay focused on the things | need to do as a parent even 1 5 3 4 5
when I've had an upsetting experience
My parenting skills are effective 1 2 3 4 5
How my child turns out is mainly due to luck 1 2 3 4 5
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Thinking about what happens in your home
Not at all 1-2 times | 3-6 times £ d
otatall aweek | aweek [TVEYOH
In a typical week, how often do you do the following with your child:
17| Play music, sing songs, or do other musical activities? 1 2 z 4
18| Tell stories to your child? 1 2 3 4
18| Read books to your child? 1 2 3 4
20| Play indoors with toys or games with your child? 1 2 3 4
. Involve your child in everyday activities at home, such as 4 - - B
cooking or caring for pets?
22| Play with your child in the bath 1 2 3 4
2 Play finger/rhyming games with your child (e.g. eensy weensy q - - B
spider)
24| Play peek-a-hoo or hide and seek with your child 1 2 3 4
25| Talk about the day while your child is eating 1 2 3 4
* 'parent’ includes all adults who have primary responsibility for the care of the child/ren attending playeroup.
VORIA
Form H1: Parent Questionnaire_PRE - Published (VERSION 4 Sommmers
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POST

10

11

12

13

14

15

le

Thank you for completing this Parent* Questionnaire for Supported Playgroups. This questionnaire helps us learn about
you as a parent, both when you start attending Supported Playgroup and when you stop attending.
The goal of Supported Playgroups is to help you build your confidence and skills as a parent. Hopefully, after you have
attended a Supported Playgroup you will have more skills and feel more confident in your parenting. Completing this
questionnaire helps us understand whether what we provide at Supported Playgroups is helpful to you.
Many parents can find parenting challenging and stressful . If you are feeling stressed you may wish to speak to your
supported Playgroup facilitator, who will know about local services in your area that can assist you. Alternatively, you
may wish to discuss this issue with your doctor who will also be able to provide you with information and advice.
Enrolled Parent Name: Date:
Enrolled Parent Date of birth {(DD/MM/YY):
Child{ren) Name(s):
Thinking about your parenting Strongly . Mixed Strongly
disagree Disagree feelings Agree agree
Focussing on child/ren participating in the playgroup with you:
When something goes wrong between me and my child, there A - - . -
is little | can do to fix it
| know how to solve most problems that arise with parenting 1 2 3 4 5
| have confidence in myself as a parent 1 2 3 4 5
My child usually ends up getting their own way, so why try 1 2 3 4 3
| have the skills to deal with new situations with my child as A - - . -
they arise
When changes are needed in my family | am good at setting 1 2 3 4 5
goals to achieve those changes
I can find out what's needed to resolve any problems my child 1 2 3 4 5
has
I meet my expectations for providing emotional support for my 1 ) 3 4 5
child
1 often feel helpless about my child's behaviour 1 pi 3 4 5
| am good at making plans and arranging fun and educational ] 5 3 s 5
activities for my child to engage in
I have all the skills necessary to be a good parent to my child 1 2 3 4 5
| know | am doing a good job as a parent 1 2 3 4 3
I know how to work out which situations my child is likely to be 1 2 3 4 5
happiest in
| can stay focused on the things | need to do as a parent even 1 5 3 4 5
when I've had an upsetting experience
My parenting skills are effective 1 2 3 4 5
How my child turns out is mainly due to luck 1 2 3 4 3
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Thinking about what happens in your home
Not at all 1-2 times | 3-6 times £ d
otata aweek | aweek | o YO
In a typical week, how often do you do the following with your child:

17| Play music, sing songs, or do other musical activities? 1 2 3 4
18| Tell stories to your child? 1 2 3 4
13| Read books to your child? 1 2 3 4
20| Play indoors with toys or games with your child? 1 2 3 4
- Involve your child in everyday activities at home, such as 1 5 3 s

cooking or caring for pets?
22| Play with your child in the bath 1 2 3 4
. Play finger/rhyming games with your child (e.g. eensy weensy 1 , 3 1

spider)
24| Play peek-a-boo or hide and seek with your child 1 2 3 4
25| Talk about the day while your child is eating 1 2 3 4

#'parent’ includes all adults who have primary responsibility for the care of the child/ren attending playgroup.

Form H2: Parent Questionnaire_POST - Published (WERSION 4)
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APPENDIX 4 SUPPORTED PLAYGROUPS
INFORMATION COLLECTION AND STORAGE
PROTOCOL

This protocol specifies the information collected the
purpose of the information and how the information is
stored for Supported Playgroups.

Supported Playgroup facilitators _and summary of
Supported Playgroups
Information collected

Completed by the Supported Playgroup facilitator, the
name and qualifications of the Supported Playgroup
facilitator(s) and details of Supported Playgroups
delivered each term (both new and continuing) including
Australian Early Development Census (AEDC) and
Socio-Economic Indexes for Areas (SEIFA) of suburbs
where Supported Playgroups are located (see blue box
below).

Purpose of information
Performance monitoring.

Storage of information

Entered onto the electronic information management
system at the beginning of each term.
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3 Local Government Area (LGA) Index of Relative Socio-economic Disadvantage, 2011

Referral form — IN (optional)

Information collected

Completed by the professional referrer (E.g. MCH
nurse) and includes details of family being referred and
reasons for referral.

Purpose
To support service delivery to families
Storage of Information

Completed forms stored in accordance with the service
providers client records policy.

Family record (completed upon enrolment)

Information Collected

Completed by the Supported Playgroup facilitator with
all families at the start of each term — new and
continuing - and includes details of the families enrolled

in Supported Playgroups including parents and children.

Purpose:
Service delivery and performance monitoring
Storage of Information

Entered onto the electronic information management
system at the beginning of each term Completed forms
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http://www.aedc.gov.au/data
http://www.abs.gov.au/ausstats/abs@.nsf/DetailsPage/2033.0.55.0012011?OpenDocument

stored in accordance with the service provider’s client
records policy and used to assist service delivery to
family.

Attendance Record and smalltalk Topic Tracker

Information Collected

Completed by the Supported the Playgroup facilitator.
Records attendance at Supported Playgroups for each
Enrolled Parent and the smalltalk topics delivered each
week at the Supported Playgroup.

Purpose To support service delivery and monitoring
program fidelity

Storage of Information

Completed forms retained in accordance with the
service provider’s client records policy.

Family transition plan (developed throughout the term
and finalised at the conclusion of family’s attendance)

Information Collected

Completed by Supported Playgroup facilitator with the
family and records the services and supports a family
has decided to attend during or after attending a
Supported Playgroup.

Purpose
To support service delivery.
Storage of Information

Original Transition Plan provided to family and copy
retained in accordance with the service provider’s client
records policy.

Referral form — OUT (as needed)

Information Collected

Completed by Supported Playgroup facilitator to provide
relevant details regarding the family to another service
that a family has decided to attend.

Purpose
To support service delivery.
Storage of Information

Original Referral Form forwarded to other service
provider, copies provided to family and retained in
accordance with the service provider’s client records
policy.

Parent questionnaire (PRE) and Parent questionnaire
(POST) (First week of term AND last week of family’s
participation in Supported Playgroup)

Information Collected
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Completed by the enrolled parent, these two
guestionnaires are used to record information about the
impact of attending a Supported Playgroup on parents’
skills and confidence

The Parent Questionnaires are completed by enrolled
parents attending Supported Playgroups:

e upon enrolment Form H1: PRE is completed

e atthe end of the term in which they transition out
of the Supported Playgroup (Form H2: POST).

Time should be set aside for parents to complete these
questionnaires, i.e. ten minutes at the first session and
ten minutes at the last session.

It is important to ensure that the enrolled parent — not

other parents/carers who occasionally attend with or in
place of the enrolled parent — completes both the pre-
and post-questionnaire.

These two questionnaires are used to record
information about the impact of attending a Supported
Playgroup on parents’ skills and confidence

Purpose
Monitoring the impact and effectiveness of the service
Storage of Information

Data from completed questionnaires entered onto the
electronic information management system.

Completed forms retained in accordance with the
service provider’s client records policy.

Time
Process
frame \/
Details of facilitators and summary of
Week 1 | Supported Playgroups entered onto
of term electronic management information
system
By end Family record and Parent
of Week | Questionnaire (PRE) for each enrolled
2 parent.
For
Supported Playgroup attendance
each )
3 record and topic tracker
session
Last Complete— Parent questionnaire
. (POST) for each Enrolled Parent who
session | . A
is transitioning out of the playgroup.
Ensure all required information is
At the entered onto the electronic
end of management information system
each All other information to be stored in
term accordance with the service provider's
client records policy.
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