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Brighton Secondary College antisemitism claims process - Information and Collection Statement
Please read this document before completing the claims process expression of interest form
What is the process for seeking compensation and who can access it?
The Department of Education has established a process for seeking compensation for antisemitism experienced at Brighton Secondary College between 2015 and 2020.  
The process may be used by all Jewish students who were enrolled at Brighton Secondary College during this period, and who experienced antisemitic conduct.
This process cannot be used if you have finalised a civil claim (whether by Court order or negotiated settlement) against the department in relation to antisemitic conduct at the college between 2015 and 2020. 
What kind of compensation can I access?
Eligible applicants will be able to access:
· Baseline Compensation: $4,000 per year of attendance at Brighton Secondary College between 2015 and 2020 (capped at $24,000)
· Compensation for non-Economic Loss: up to $60,000 for harm suffered as a result of antisemitic conduct experienced at Brighton Secondary College between 2015 and 2020, subject to assessment of supporting evidence
· Compensation for Medical Expenses: up to $5,000 for medical expenses incurred as a result of antisemitic conduct experienced at Brighton Secondary College between 2015 and 2020, subject to assessment of supporting evidence
· Restorative Engagement: participation in a structured process involving dialogue, acknowledgement and a personal apology from a senior departmental representative.
Apology and acknowledgement of harm
The Secretary of the Department of Education has issued a public apology to all Jewish students who experienced antisemitism at Brighton Secondary College between 2015 and 2020. 
Application process – how do I apply and what should I provide?
Step 1 – expression of interest and enrolment confirmation
To make a claim, you will first need to complete an expression of interest and enrolment confirmation form. You will need to provide the following documentation:
Personal details
Your name, contact information, date of birth and the years you were enrolled at the college.
Proxy details
If someone is completing this form on your behalf, they will need to provide their details, including their relationship to you and proof of their authority to act on your behalf.
Proof of identity
A copy of your proof of identity, for example, a photocopy of your driver’s licence, passport, or birth certificate. If you have a proxy acting on your behalf, they will also need to provide proof of their identity.
Step 2 – complete application
The department will provide you with a claim application form once your enrolment at Brighton Secondary College between 2015 and 2020 is confirmed. You will need to provide the following documentation: 
Completed application form
1. A completed application form (to be provided directly to you by the department). 
You do not need a lawyer to complete your application. If you would like independent help or advice, you may contact a community legal service, support group or other legal representative.
Statutory declaration
2. A statutory declaration confirming that you identify as Jewish and experienced antisemitism at Brighton Secondary College between 2015 and 2020.
If you are seeking compensation for non-economic loss (such as pain and suffering, emotional distress, humiliation and loss of enjoyment), your statutory declaration must detail the harm you suffered because of the antisemitic conduct you experienced.
Evidence of medical expenses (applications for compensation for medical expenses only)
If you are seeking compensation for medical expenses, you must provide either:
· receipt(s) for all claimed medical expenses and a statement from the relevant treating practitioner(s) or statutory declaration attesting to the connection between those services and your experience of antisemitism at Brighton Secondary College between 2015 and 2020; 

OR

· a statement of Medicare benefits demonstrating the services in relation to which a claim is made and a statement from the relevant treating practitioner(s) or a statutory declaration confirming the amount claimed and the connection between those experiences and your experience of antisemitism at Brighton Secondary College between 2015 and 2020.
Medicare Compensation Recovery Forms
3. The following Medicare forms (to be provided to you directly by the department):
· Medicare Compensation Recovery Notice of Judgement or Settlement 
· Medicare Compensation Recovery Section 23A Statement
· Medicare Compensation Recovery Bank Account Details Collection
These forms are required to meet the department’s obligations under the Health and Other Services (Compensation) Act 1995 (Cth) in relation to any payments of compensation. 
Other supporting documentation
The external independent assessors may ask you for additional information if anything in your application is unclear or if they require further information to make an assessment.
Application assessment process
Your expression of interest will be received by nominated departmental staff, who will confirm your enrolment against the department’s records.
Once enrolment has been confirmed, each application will be received by the department and assessed individually by external independent assessors, who have been appointed in consultation with the Jewish Community Council of Victoria. 
The independent assessors are Justin Castelan and Fiona Ryan SC, who are barristers, and Associate Professor Peter Doherty, who is a medico-legal expert and psychiatrist.
The independent assessors will make an assessment in relation to your eligibility for compensation and the amount of compensation they believe you should be offered. This assessment will be provided to the department. The department will share the assessment with you together with its offer of compensation (if applicable) via an Acceptance Form.
It is generally expected this process will be completed within 6 weeks of receiving the substantive application and evidence. However, this timeframe may be extended depending on the volume and timing of applications received. 
What happens if my application is approved?
If your application is approved, the department will inform you as soon as reasonably practicable and will provide you with details of the compensation available to you via an acceptance form. 
The acceptance form will invite you to accept the amount of compensation assessed by the external independent assessors and agree to release the department (and its officers, employees and agents) from all liability arising out of, or relating to, antisemitic conduct at Brighton Secondary College between 2015 and 2020 (except to the extent that any such claims also involve allegations of sexual abuse).
Payments of compensation are made with no admission of liability in respect of injury, loss or damage.
Where compensation is payable, the department will make an advance payment to the value of 10% directly to Medicare in accordance with the department’s obligations under the Health and Other Services (Compensation) Act 1995 (Cth). Depending on the Commonwealth’s assessment, all or part of this advance payment may be returned to you, or you may be required to pay a further amount to the Commonwealth out of your compensation.
You do not have to accept an offer of compensation made by the department. You can ask for additional time to consider the offer. We will let you know how to accept the offer or how to seek additional time. 
What if my application is denied?
The department will provide a reason if your application is not approved. You will have an opportunity to provide any further information you believe supports your application to the assessors for their consideration.
Support or questions
If you need support in completing an application claim form or if you have any questions, you can contact the department:
Email	claims.bsc@education.vic.gov.au


Brighton Secondary College claims process privacy collection statement
This statement describes how the Department of Education will handle information that is provided in your claim for compensation for antisemitic bullying experienced as a Jewish student of Brighton Secondary College between 2015 and 2020. The Department collects and manages all personal information in accordance with Victorian privacy law and the Department’s Privacy Policy.
What will the Department do with my information?
Assessing your application
The Department will only use and disclose your information to assess your claim for compensation, unless otherwise required or authorised by law. This includes disclosure of all information to the external independent assessors for the purpose of assessing your application.
We may need to provide your name and limited information to relevant internal areas to verify records. We may also share your information with external claims managers, and legal advisers to support your application.
Disclosure of information when required by law
Other than disclosure for the above reasons, the Department will only disclose information relating to your claim when it is required or permitted by law. This may include disclosure when required through discovery processes in civil claims or when ordered to produce these documents under a court ordered subpoena.
How does the Department store and protect information?
[bookmark: _Int_EiEmcTMI]The Department’s information privacy and security measures protect your information against misuse, loss, unauthorised access or unauthorised disclosure. The department uses secure systems where access controls are implemented and your information will be securely stored and/or shared with relevant bodies. All personal information is also archived as required by the Public Records Act 1973, which determines when the Department must retain or dispose of all personal information held.
How do I access information held by the Department?
If you wish to access Department records you are welcome to contact the Department at the details below. 
You are also welcome to consider seeking records independently, by making a freedom of information application. For more information, including how to apply, visit Freedom of information requests.
Privacy Complaints 
If you are concerned about the Department’s use of your information, please contact our Information Management team:
Email	privacy@education.vic.gov.au.
[bookmark: _Questions_or_support]Questions or support
If you have any questions or need help to make an application, please contact the department using the below contact details:
Email	claims.bsc@education.vic.gov.au 
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