LOOK AND SOUND FRIENDLY

LOOK AND SOUND FRIENDLY

Teacher Notes

· Refer to the Video section: Look and Sound Friendly to complete the worksheet.

· Use the video to discuss the behaviours and actions each work experience student displayed to:

· look and sound friendly, 

· show the right workplace attitude,

· communicate effectively at work.

· Discuss / role play the attitudes listed below:

· Enthusiasm – I like what I do

· Openness – I don’t mind asking for assistance or admitting mistakes

· Willingness – I will do what needs to be done

· Self motivation – I can find things to do

· Getting along – I work well with my supervisor, other employees and customers

Are there any other positive attitudes needed in order to work effectively in the workplace?

· Discuss/ role play communication skills expected in the workplace

· Listens to the other person

· Makes eye contact

· Speaks up, directly and clearly.

· Brainstorm / role play phrases students could use in various workplace situations:

· Meeting an employer for the first time

· Asking a question to clarify a job

· Asking where to find a workplace facility / equipment / person they need to speak with

· Reporting a problem – such as a job they feel may be unsafe, or something they think is creating a risk 

· Starting a conversation in the lunch room. 

· Interview employers/supervisors about the personal qualities they look for when interviewing potential employees.

LOOK AND SOUND FRIENDLY
(Refer to Video Section: Look and Sound Friendly)

What does Rick do to look and sound friendly? (Tick the correct boxes)
(     Uses a friendly voice

(     Does not use eye contact
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(     Has a smile on his face

(     Speaks in a clear voice

(     Will yell across an aisle

(     Is keen to learn

(     Has a grumpy expression on his face

(     Is happy to be at work

(     Treats fellow workers/customers/supervisor with respect

(     Turns his back to people when they speak to him

(     Has friendly ‘body language’


