
FREQUENTLY ASKED QUESTIONS

CONVEYANCE ALLOWANCE
General
What is a conveyance allowance?
Why isn’t a conveyance allowance available if my child attends a school in metropolitan Melbourne?
Where can I get an application form?
How do I calculate the distance?
Can we use Google and Whereis to calculate the distance?
Where can I access more information regarding conveyance allowance?
For Parents
How do I know if my child is eligible?
I don’t want my child to travel on public transport; I’d rather drive them to school, what are the consequences of this choice?
My child travels to school using two different types of transport; can I claim a conveyance allowance for both?
My child resides at two different addresses during the school week/school year. Is a conveyance allowance available to assist with the cost of travel from both locations?
What if I believe my child is eligible but I’ve been told they are not?
Is there any way I can appeal if my application for a conveyance allowance has been declined?
For Schools
Are students attending my school eligible?
When are claim forms due?
When can my school expect to receive the payments?
What do I do if I need to amend a claim after I have submitted it?
What do I do if there is an amendment of my school’s claim at the end of a school year?
How do I process applications if there is a court order?
I am having trouble with the claim form (excel spreadsheet).
What is SCAS and when will my school start using it?
Where can I access more information regarding conveyance allowance?


General

What is a conveyance allowance?

The transport of students to school is primarily the responsibility of student’s families. The Department of Education and Early Childhood Development (DEECD) provides financial support to some families to assist with the cost of transport to school.

Assistance in the form of a conveyance allowance is available to students that are in rural and remote areas and do not have access to a free school bus.

Why isn’t a conveyance allowance available if my child attends a school in metropolitan Melbourne?

The transport of students to school is primarily the responsibility of students’ families; however DEECD provides financial assistance in the form of a conveyance allowance to students that attend Victorian schools in areas where government infrastructure, particularly, public transport is limited. In metropolitan Melbourne the Department provides assistance to school students by different means. 

In metropolitan Melbourne, DEECD funds the provision of concession travel on public transport services for all students. To ensure that this assistance is easy to access DEECD has an arrangement with the Department of Transport to make this assistance available through public transport stations where students can obtain their concession travel pass. 
Where can I get an application form?

If your child’s school is eligible you can obtain an application form from the school.  A number of eligible schools provide application forms in enrolment packs or include information about conveyance allowance in school newsletters.
How do I calculate the distance?

The distance calculated should be based on the shortest practical route from the front gate of the student’s address to the front gate of the school campus.  Bing Maps is the DEECD’s choice of online applications to calculate the distance.
Can we use Google and Whereis to calculate the distance?

DEECD’s policy is that the distance should be calculated by using Bing Maps based on the student’s address provided by the school they are attending by the shortest practical route http://www.bing.com/maps/ 
Occasionally parents or schools may wish to dispute a measurement provided by Bing Maps.   DEECD acknowledges that this technology cannot take into account all possible changes and events (i.e. floods, road closures, new developments, etc).  Therefore any applications with such disputes can be lodged by the school to the Student Transport Unit (STU) student.transport@edumail.vic.gov.au.  It is important that supporting documentation is provided for prompt consideration.  
Where can I access more information regarding conveyance allowance?

The complete Procedural Guidelines for Conveyance Allowance are published on DEECD’s website; refer to http://www.education.vic.gov.au/management/schooloperations/studenttransport.htm  If you have a specific question regarding your circumstances and the allowance you should talk to the relevant staff at your school. You can also seek advice directly from DEECD staff by calling 9637 2200 or emailing student.transport@edumail.vic.gov.au 

For Parents

How do I know if my child is eligible?

For the complete eligibility criteria refer to the Procedural Guidelines for Conveyance Allowance on DEECD’s website; http://www.education.vic.gov.au/management/schooloperations/studenttransport.htm If you have a specific question regarding your circumstances and the allowance you should talk to the relevant staff at your school. 

I don’t want my child to travel on public transport; I’d rather drive them to school, what are the consequences of this choice?

Ultimately, the decision of how each child travels to school should be made by each family, giving thought to the unique family situation and the best interests of the student.  
If a student is eligible for a conveyance allowance and the transport option chosen by the family meets DEECD’s policy criteria, then financial assistance in the form of a conveyance allowance will be provided. 

Conveyance allowance may assist with the cost of:

· driving a student to school in a private car

· access to a privately run school bus 

· the cost of a public transport fare 

If a family elects a transport mode that does not meet the requirements set out in DEECD’s guidelines (for example, a less economical option is chosen) then a conveyance allowance is no able to be provided by DEECD. Ultimately the transport of a child to school is a decision that rests with the child’s family. 

My child travels to school using two different types of transport; can I claim a conveyance allowance for both?

Eligible students can claim for multi mode conveyance allowance when using two different types of transport.  An example of this may be a student that attends their closest school and is driven by family over 4.8km to reach a public transport service station and then uses the public transport to reach school.

My child resides at two different addresses during the school week/school year. Is a conveyance allowance available to assist with the cost of travel from both locations?

If your child is eligible for conveyance allowance from both locations the allowance will be calculated from the location that the school has recorded as the child’s primary residence and applied for all school days. If your child is only eligible when residing at one location they will be eligible for transport assistance for the portion of the school week or month that they reside at this address. 
What if I believe my child is eligible but I’ve been told they are not? 
Families should provide the reasons why the conveyance allowance should be paid in writing to the school. Schools should then include this evidence as an attachment to the conveyance allowance claim. The Student Transport Unit (STU) will review the evidence provided. If approved, the conveyance allowance will be paid as part of the school’s next payment. If the application is not approved, the school will receive notification via email with an explanation of why the application could not be approved. It is expected that the school will notify you.

Is there any way I can appeal if my application for a conveyance allowance has been declined?

DEECD has a Student Transport Special Case Consideration Panel that considers applications for exceptional assistance in circumstances that are particularly complex, significant or are not addressed as part of DEECD’s standard conveyance allowance policy. 

If you wish to apply to this panel, you will be required to submit an application with supporting documentation through your school. All applications will be received via email to student.transport@edumail.vic.gov.au 

The Panel meet each school term.  The Panel will advise your child’s school of its decision.  

Families should refer to the Education Maintenance Allowance or Centrelink if the application relates to financial hardship; the Transport Panel is unable to provide exceptional transport assistance on the grounds of financial hardship. 

For Schools
Are students attending my school eligible?

As a general rule:

· schools must be outside the Melbourne metropolitan area

· your school must be the student’s nearest appropriate school

· the student must reside 4.8km or more from your school

· be enrolled at the school three days or more a week

To find out if students attending your school are eligible refer to the complete Procedural Guidelines for Conveyance Allowance on DEECD’s website; http://www.education.vic.gov.au/management/schooloperations/studenttransport.htm
When are claim forms due?

Please check the claim form and website for current dates; http://www.education.vic.gov.au/management/schooloperations/studenttransport.htm
When can my school expect to receive the payments?

If claims are received by the due dates payments will be made prior to the end of each term.  Please check the website for current dates; http://www.education.vic.gov.au/management/schooloperations/studenttransport.htm
What do I do if I need to amend a claim after I have submitted it?

An updated claim (with the additions/deletions) can be sent to DEECD if the payment for the full semester has not yet been made to the school. If the semester has been paid in full to the school, the adjustment must be added to the next semester’s claim form. Please make a note in the “reason for difference” column of the spreadsheet.

What do I do if there is an amendment of my school’s claim at the end of a school year?

If the claim for Semester 2 has been paid in full to the school the adjustment will need to be added to the following year’s claim form.
How do I process applications if there is a court order?

Documentation should be provided to the STU to review and consider.  If approved, then this will be paid in the next conveyance claim payment. With SCAS, you can check on-line anytime the status of any submitted application for progress.  If rejected, the school will receive notification via email together with our response that can be passed onto the family through your school.
I am having trouble with the claim form (excel spreadsheet).

In the first instance refer to the troubleshooting guide which can be found on the website and within the spreadsheet.

If schools have many applications they can copy and paste the student information only from the previous claim i.e. name and address and km’s only. The sheet has been developed to automatically calculate entitlements. Schools must avoid writing over the “allowance claimed” amount unless it is public transport or an amendment from a previous semester.

Schools must ensure ALL columns are completed. 

What is SCAS and when will my school start using it?

SCAS (Student Conveyance Allowance System) is DEECD’s new online system to manage the conveyance allowance program. 

SCAS will: 

· Provide schools with a consistent method for checking student eligibility

· Enable uploading of documents for consideration of exemption requests

· provide an audit trail of applications and claims

· allow schools to lodge claims for payment and monitor progress of these claims.

SCAS is being progressively implemented into all eligible government and non government schools during 2012.  The STU will have made contact with your school in early 2012 to plan implementation.  From 2013 SCAS will be the only way schools can lodge applications and claims for conveyance allowances.

Where can I access more information regarding conveyance allowance?

The complete Procedural Guidelines for Conveyance Allowance are published on DEECD’s website; refer to http://www.education.vic.gov.au/management/schooloperations/studenttransport.htm  You can also seek advice directly from DEECD staff by calling 9637 2200 or emailing student.transport@edumail.vic.gov.au 
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