[image: image1.jpg]*

state Government W Department of Education and
Victoria Early Childhood Development




	Interactive Whiteboard, Projectors & Associated Software (INWPAS) 

	Electroboard



	(ABN:)

	Current from March 2012 


	CONTENTS

	1. What’s available? 

	2. How do I obtain Hardware Support?

	3. Who do I contact if I have a query about the Contract?

	4. What are the Technical Specifications of the Products?


1. What’s Available?

Instructions for ordering and obtaining support for this product are also provided below.
PRICING INFORMATION – WALL MOUNTED BUNDLE 1 

	Electroboard - System  Components 
	Full installation cost (including freight) 
	Maintenance & Support for 3 years
	TOTAL

 PRICE

	Whiteboard
	Projector
	Details
	Details
	(ex GST)

	60” SMART Board interactive whiteboard, 4 markers, Notebook software
	NEC ultra-short

throw projector with

wall mount bracket
	SMART Speakers, Wall plate, USB and VGA cables, Installation and freight
	1-800 AV Support Helpdesk, on-site parts replacement and repair, service tracking log, client reporting
	

	$1,500.00
	$1,450.00
	$1,225.40
	$0.00
	$4,175.40


PRICING INFORMATION – WALL MOUNTED BUNDLE 2
	ELECTROBOARD - System  Components 
	Full installation cost (including freight) 
	Maintenance & Support for 3 years
	TOTAL

 PRICE

	Whiteboard
	Projector
	Details
	Details
	(Ex GST)

	77” multi-touch SMART Board interactive whiteboard, 2 markers, Notebook software
	NEC ultra-short

throw projector with wall mount bracket
	SMART Speakers, Wall plate, USB and VGA cables, Installation and Freight
	1-800 AV Support Helpdesk, on-site parts replacement and repair, service tracking log, client reporting
	

	$2,500.00
	$1,450.00
	$1,285.40
	$0.00
	$5,235.40


PRICING INFORMATION – PORTABLE BUNDLE 2

	ELECTROBOARD - System  Components 
	Full installation cost (including freight) 
	Maintenance & Support for 3 years
	TOTAL

 PRICE

	Whiteboard
	Projector
	Details
	Details
	(Ex GST)

	77” multi-touch SMART Board interactive whiteboard, 2 markers, Notebook software
	Epson ultra-short throw projector
	SMART Speakers, Height-adjustable Mobile Stand, USB and VGA cables, Installation and Freight
	1-800 AV Support Helpdesk, on-site parts replacement and repair, service tracking log, client reporting
	

	$2,500.00
	$1,425.00
	$2,955.18
	$0.00
	$6,880.18


PRICING INFORMATION –WALL MOUNTED – BUNDLE 3

	ELECTROBOARD - System  Components 
	Full installation cost (including freight) 
	Maintenance & Support for 3 years
	TOTAL

 PRICE

	Whiteboard
	Projector
	Details
	Details
	(ex GST)

	87” widescreen multi-touch SMART Board interactive whiteboard, 2 markers, Notebook software
	Epson ultra-short

throw widescreen projector with

wall mount bracket
	SMART Speakers, Wall plate, USB and VGA cables, Installation and freight
	1-800 AV Support Helpdesk, on-site parts replacement and repair, service tracking log, client reporting
	

	$2,700.00
	$1,650.00
	$1,299.50
	$0.00
	$5,649.50


PRICING INFORMATION – PORTABLE BUNDLE 3
	ELECTROBOARD - System  Components 
	Full installation cost (including freight) 
	Maintenance & Support for 3 years
	TOTAL

 PRICE

	Whiteboard
	Projector
	Details
	Details
	(ex GST)

	87” widescreen multi-touch SMART Board interactive whiteboard, 2 markers, Notebook software
	Epson ultra-short

throw widescreen projector

	SMART Speakers, Height-adjustable Mobile Stand, USB and VGA cables, Installation and Freight
	1-800 AV Support Helpdesk, on-site parts replacement and repair, service tracking log, client reporting
	

	$2,700.00
	$1,668.00
	$3,002.03
	$0.00
	$7,370.03


PRICING INFORMATION – WALL MOUNTED BUNDLE 4
	Electroboard - System  Components 
	Full installation cost (including freight) 
	Maintenance & Support for 3 years
	TOTAL

 PRICE

	Interactive Display
	Details
	Details
	(ex GST)

	55” Full-HD Interactive LCD Display-includes Smart Notebook Software
	Integrated Speakers, LCD Mounting Bracket, Wall plate, USB and VGA cables, Installation and freight
	1-800 AV Support Helpdesk, on-site parts replacement and repair, service tracking log, client reporting
	

	$5,995.00
	$1,084.88
	$0.00
	$7,079.88


PRICING INFORMATION – PORTABLE BUNDLE 4
	Electroboard - System  Components 
	Full installation cost (including freight) 
	Maintenance & Support for 3 years
	TOTAL

 PRICE

	Interactive Display
	Details
	Details
	(ex GST)

	55” Full-HD Interactive LCD Display-includes Smart Notebook Software
	Integrated Speakers, LCD Mounting Bracket, Mobile Stand, USB and VGA cables, Installation and freight
	1-800 AV Support Helpdesk, on-site parts replacement and repair, service tracking log, client reporting
	

	$5,995.00
	$2,300.92
	$0.00
	$8,295.92


PRICING INFORMATION – WALL MOUNTED BUNDLE 5
	Electroboard - System  Components 
	Full installation cost (including freight) 
	Maintenance & Support for 3 years
	TOTAL

 PRICE

	Interactive Display
	Details
	Details
	(ex GST)

	65” Full-HD Interactive LCD Display-includes Smart Notebook Software
	Integrated Speakers, LCD Mounting Bracket, Wall plate, USB and VGA cables, Installation and freight
	1-800 AV Support Helpdesk, on-site parts replacement and repair, service tracking log, client reporting
	

	$7,995.00
	$1,347.58
	$0.00
	$9,342.58


PRICING INFORMATION – PORTABLE BUNDLE 5
	Electroboard - System  Components 
	Full installation cost (including freight) 
	Maintenance & Support for 3 years
	TOTAL

 PRICE

	Interactive Display
	Details
	Details
	(ex GST)

	65” Full-HD Interactive LCD Display-includes Smart Notebook Software
	Integrated Speakers, LCD Mounting Bracket, Mobile Stand, USB and VGA cables, Installation and freight
	1-800 AV Support Helpdesk, on-site parts replacement and repair, service tracking log, client reporting
	

	$7,995.00
	$2,314.27
	$0.00
	$10,309.27


2. How do I Order?

To order your SMART Board interactive whiteboard solution please contact our Melbourne office directly on 03 8413 5700 or call 1800 622 800, alternatively you can submit an online inquiry here http://www.elb.com.au/company/contactus.aspx 

3. How do I obtain Hardware Support?

Duration & Type

ELECTROBOARD will offer an on-site warranty service for hardware faults only, for three (3) years from the date of delivery. The on-site service will be supplied only at DEECD business locations (schools or DEECD offices).

Procedure for Obtaining Service

ELECTROBOARD Technical Support team is available from 8:00am to 6:00pm Monday to Friday. Please call 1800 060 636 or submit an online service inquiry at http://www.elb.com.au/support/default.aspx
Please provide the following:

· Product serial number
· School Name

· School address

· Contact details

· Description of fault
Any queries regarding the organisation of an on-site visit or further queries should be directed to the service helpdesk Team between 8:00am and 6:00pm, Monday to Friday on 1800 060 636, please quote the SR (Service Request) number, provided on your initial call.
Service Levels

The on-site warranty service response will be Next Business Day for sites within a 50km radius from the Melbourne GPO.  Outside these areas, on-site service will be available on the basis of a 72-hour response time.

Calls resulting in the organisation of on-site service that are logged after 3.00pm may be held over until 9.00am on the following business day to allow for shipping of parts to a technician. 

More Information

For more information about support resources, training and lesson ideas please visit http://www.seeshareshape.com.au/ 

4. Who do I contact if I have a query about the Contract?

Enquiries relating to the contract with ELECTROBOARD should be directed by e-mail to the Information Technology Division, Contract Management Office at ict.contracts@edumail.vic.gov.au 

5. What are the Technical Specifications of the Products? 
	INTERACTIVE WHITEBOARDS, PROJECTORS & ASSOCIATED SOFTWARE

	Bundle One
	Whiteboard Specification

	Product Reference Number
	SB660 SMART Board

	Product Descriptive Name
	SB660 SMART Board

	Size
	Small 1626mm (64”) and a 4:3 aspect ratio

	Interface
	Stylus/pen and is figure touch driven

	Stylus/Pens
	One set of 4 coloured pens and an eraser

	Sound
	15 Watt RMS speakers including a 2-port USB Hub

	Surface
	1626mm (64”) interactive surface

	Connectivity
	USB or Bluetooth technology

	Power supply & consumption
	1.5 watts (300mA at 5V)

	Drivers
	SMART Board software which is compatible XP, Vista and Windows 7, as well as MAC OS X 10.x

	Technical Support Materials
	A 70-page installation and user’s guide is available in hard and software copy.  Online Training and Professional Development is available through the following two websites:

http://www.smarttech.com/us/Resources/Training and

http://www.interactivewhiteboard.net.au/training/online.aspx.

Both sites offer a range of synchronous and asynchronous courses covering a wide range of topics.

	Bundle One
	Projector Specification

	Product Reference Number
	NEC – U250XG

	Product Descriptive Name
	NEC – U250XG

	Size
	Projector to suit small board – Small 1670 mm (66”)

	Throw
	Ultra short throw

	Brightness
	2500 lumens

	Resolution
	The projector is able to display 1280 x 800 resolution. It has a native resolution of 1024 x 768 and a 4:3 aspect ratio to match the specifications requested for the board

	Bulb Life
	Lamp life is estimated at 2,500 hours in normal mode and up to 4,000 hours in eco mode

	Connectivity
	2 x VGA ports and an HDMI port

	Power Options
	The U250XG can be run in both normal and economy mode. 

It has a sleep mode timer and will also go to standby after chosen period if a signal is not detected.

	Drivers
	Operating system compatibility – XP, Vista and Windows 7 and MAC OX 10.X compatible

	Technical Support Materials
	The U250XG includes an installation and user manual which also details projector maintenance. This is available as a hard or soft copy. Online training on the use of the projector is available at http://www.nec.com.au/support/training.html 

	Bundle One
	Software Specification

	Operating Environment Compatibility
	Operating system compatibility – XP, Vista and Windows 7 and MAC OX 10.X compatible

	Software Program
	collaborative learning software

	License
	SMART Notebook software can be installed on an unlimited number of teacher or student computers, either within the school or at home. This license is a perpetual license and no renewal is required under the terms of the Manufacturers End User License Agreement.

	Software Upgrades and Updates
	Upgrades to SMART Notebook software will be provided free of charge throughout the warranty period

	Supporting Documentation
	A 70-page installation and user’s guide is available in hard and soft copy as well as a built-in Help Centre available through the SMART pen tray. Online Training and Professional Development is available through the following two websites:

http://www.smarttech.com/us/Resources/Training and http://www.interactivewhiteboard.net.au/training/online.aspx. 

Both sites offer a range of synchronous and asynchronous courses covering a wide range of topics.


	INTERACTIVE WHITEBOARDS, PROJECTORS & ASSOCIATED SOFTWARE

	Bundle Two
	Whiteboard Specification

	Product Reference Number
	SBX880 SMART Board

	Product Descriptive Name
	SBX880 SMART Board

	Size
	1956mm (77”) and a 4:3 aspect ratio

	Interface
	Stylus/pen and  figure touch driven

	Stylus/Pens
	Two ergonomic pens

	Sound
	15 Watt RMS speakers including a 2-port USB Hub

	Surface
	The hard-coated steel surface is durable, optimized for projection, compatible with dry-erase markers and easily cleaned with whiteboard cleaner

	Connectivity
	USB or Bluetooth technology

	Power supply & consumption
	Mains power is required for the SBX880. Power consumption is less than 7 W (100V to 240V AC, 50/60 Hz, 5V DC 2.0A)

	Drivers
	SMART Board software which is compatible XP, Vista and Windows 7, as well as MAC OS X 10.x

	Technical Support Materials
	A 59-page installation and user’s guide is available in hard and software copy. Online Training and Professional Development is available through the following two websites: http://www.smarttech.com/us/Resources/Training and http://www.interactivewhiteboard.net.au/training/online.aspx. Both sites offer a range of synchronous and asynchronous courses covering a wide range of topics.

	Bundle Two
	Projector Specification

	Product Reference Number
	NEC – U250XG

	Product Descriptive Name
	NEC – U250XG

	Throw
	Ultra short throw projector

	Brightness
	2500 lumens

	Resolution
	The projector is able to display 1280 x 800 resolution. It has a native resolution of 1024 x 768 and a 4:3 aspect ratio 

	Bulb Life
	Lamp life is estimated at 2,500 hours in normal mode and up to 4,000 hours in eco mode

	Connectivity
	2 x VGA ports and an HDMI port

	Power Options
	The U250XG can be run in both normal and economy mode. 

It has a sleep mode timer and will also go to standby after chosen period if a signal is not detected.

	Drivers
	Operating system compatibility – XP, Vista and Windows 7 and MAC OX 10.X compatible

	Technical Support Materials
	The U250XG includes an installation and user manual which also details projector maintenance. This is available as a hard or soft copy.

Online training on the use of the projector is available at http://www.nec.com.au/support/training.html 


	Bundle Two
	Software Specification

	Operating Environment Compatibility
	Operating system compatibility – XP, Vista and Windows 7 and MAC OX 10.X compatible

	Software Program
	collaborative learning software

	License
	SMART Notebook software can be installed on an unlimited number of teacher or student computers, either within the school or at home. This license is a perpetual license and no renewal is required under the terms of the Manufacturers End User License Agreement.

	Software Upgrades and Updates
	Upgrades to SMART Notebook software will be provided free of charge throughout the warranty period

	Supporting Documentation
	A 70-page installation and user’s guide is available in hard and soft copy as well as a built-in Help Centre available through the SMART pen tray.

Online Training and Professional Development is available through the following two websites: http://www.smarttech.com/us/Resources/Training and http://www.interactivewhiteboard.net.au/training/online.aspx. Both sites offer a range of synchronous and asynchronous courses covering a wide range of topics.


	INTERACTIVE WHITEBOARDS, PROJECTORS & ASSOCIATED SOFTWARE

	Bundle Three
	Whiteboard Specification

	Product Reference Number
	SBX885 SMART Board

	Product Descriptive Name
	SBX885 SMART Board

	Size
	2210mm (87”) and a 16:10 aspect ratio

	Interfaces
	Stylus/pen and figure touch driven

	Stylus/Pens
	Two ergonomic pens

	Sound
	15 Watt RMS with a 2-port USB Hub

	Surface
	The hard-coated steel surface is durable, optimized for projection, compatible with dry-erase markers and easily cleaned with whiteboard cleaner

	Connectivity
	USB or Bluetooth technology

	Power supply & consumption
	Mains power is required for the SBX885.

Power consumption is less than 7 W (100V to 240V AC, 50/60 Hz, 5V DC 2.0A)

	Drivers
	SMART Board software which is compatible XP, Vista and Windows 7, as well as MAC OS X 10.x

	Technical Support Materials
	A 59-page installation and user’s guide is available in hard and software copy.  Online Training and Professional Development is available through the following two websites:

http://www.smarttech.com/us/Resources/Training and

http://www.interactivewhiteboard.net.au/training/online.aspx.

Both sites offer a range of synchronous and asynchronous courses covering a wide range of topics.

	Bundle Three
	Projector Specification

	Product Reference Number
	Epson EB-450We

	Product Descriptive Name
	Epson EB-450We

	Throw
	Ultra short throw projector

	Brightness
	2500 lumens

	Resolution
	The projector has a 16:10 aspect ratio and native resolution of 1280 x 800

	Bulb Life
	Lamp life is estimated at 3,500 hours in normal mode and up to 3,500 hours in eco mode

	Connectivity
	2 x VGA ports, 1 x RCA, 1 x S-Video

	Power Options
	The EB-450We can be run in both normal and economy mode. 

	Drivers
	Operating system compatibility – XP, Vista and Windows 7 and MAC OX 10.X compatible

	Technical Support Materials
	The EB-450We includes an installation and user manual which also details projector maintenance. This is available as a hard or soft copy.


	Bundle Three
	Software Specification

	Operating Environment Compatibility
	Operating system compatibility – XP, Vista and Windows 7 and MAC OX 10.X compatible

	Software Program
	collaborative learning software

	License
	SMART Notebook software can be installed on an unlimited number of teacher or student computers, either within the school or at home. This license is a perpetual license and no renewal is required under the terms of the Manufacturers End User License Agreement.

	Software Upgrades and Updates
	Upgrades to SMART Notebook software will be provide free of charge throughout the warranty period

	Supporting Documentation
	A 70-page installation and user’s guide is available in hard and soft copy as well as a built-in Help Centre available through the SMART pen tray.

Online Training and Professional Development is available through the following two websites: http://www.smarttech.com/us/Resources/Training and http://www.interactivewhiteboard.net.au/training/online.aspx. Both sites offer a range of synchronous and asynchronous courses covering a wide range of topics.


	INTERACTIVE WHITEBOARDS, PROJECTORS & ASSOCIATED SOFTWARE

	Bundle Four
	Whiteboard Specification

	Product Reference Number
	INT55ABHa

	Product Descriptive Name
	ELECTROBOARD INT55ABHa 139cm (55") FHD Interactive LCD Display

	Size
	55” LCD display with 16:9 aspect ratio

	Display Type
	LCD screen technology

	Connectivity
	The interactive overlay uses USB connectivity. 

The INT55ABHa panel has both a VGA and HDMI input. 

	Interface
	Figure touch driven

	Stylus/Pens
	No stylus is provided

	Sound
	Speakers are included.

	Surface
	touch sensitive, interactive and very durable

	Power supply & consumption
	Power is drawn through mains power. Consumption is 341W during operation and less than 1W in standby.

	Drivers
	Operating system compatibility – XP, Vista and Windows 7 and MAC OX 10.X compatible

	Technical Support Materials
	The interactive overlay is supplied with install and setup instructions.  

	Bundle Four
	Software Specification

	Operating Environment Compatibility
	Operating system compatibility – XP, Vista and Windows 7 and MAC OX 10.X compatible

	Software Program
	collaborative learning software

	License
	SMART Notebook software can be installed on an unlimited number of teacher or student computers, either within the school or at home. This license is a perpetual license and no renew is required

	Software Upgrades and Updates
	Upgrades to SMART Notebook software will be provide free of charge throughout the warranty period

	Supporting Documentation
	A 70-page installation and user’s guide is available in hard and soft copy as well as a built-in Help Centre available through the SMART pen tray.

Online Training and Professional Development is available through the following two websites: http://www.smarttech.com/us/Resources/Training and http://www.interactivewhiteboard.net.au/training/online.aspx. Both sites offer a range of synchronous and asynchronous courses covering a wide range of topics.


	INTERACTIVE WHITEBOARDS, PROJECTORS & ASSOCIATED SOFTWARE

	Bundle Five
	Whiteboard Specification

	Product Reference Number
	ST-HB65AVTb  

	Product Descriptive Name
	ELECTROBOARD ST-HB65AVTb 165cm (65") FHD Interactive LCD Display

	Size
	65” LCD display with 16:9 aspect ratio

	Display Type
	LCD screen technology

	Connectivity
	The interactive overlay uses USB connectivity. 

The ST-HB65AVTb panel has both a VGA and HDMI input. 

	Interface
	Figure touch driven

	Stylus/Pens
	No stylus is provided

	Sound
	Speakers are included.

	Surface
	touch sensitive, interactive and very durable

	Power supply & consumption
	Power is drawn through mains power. Consumption is 521W during operation and less than 1W in standby.

	Drivers
	Operating system compatibility – XP, Vista and Windows 7 and MAC OX 10.X compatible

	Technical Support Materials
	The interactive overlay is supplied with install and setup instructions.  

	Bundle Five
	Software Specification

	Operating Environment Compatibility
	Operating system compatibility – XP, Vista and Windows 7 and MAC OX 10.X compatible

	Software Program
	collaborative learning software

	License
	SMART Notebook software can be installed on an unlimited number of teacher or student computers, either within the school or at home. This license is a perpetual license and no renewal is required under the terms of the Manufacturers End User License Agreement.

	Software Upgrades and Updates
	Upgrades to SMART Notebook software will be provide free of charge throughout the warranty period

	Supporting Documentation
	A 70-page installation and user’s guide is available in hard and soft copy as well as a built-in Help Centre available through the SMART pen tray.

Online Training and Professional Development is available through the following two websites: http://www.smarttech.com/us/Resources/Training and http://www.interactivewhiteboard.net.au/training/online.aspx. Both sites offer a range of synchronous and asynchronous courses covering a wide range of topics.
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