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1. What’s available?

The following table summarises the available Apple desktop configuration. More detailed technical specifications are available later in this schedule.

Please note that the pricing below is available for all Schools and DEECD Business Unit purchases.  
Each purchase order should include the product code and price.
	
	Product
	Price $

	Product Code
	Desktop Computer
	Ex-GST
	Inc-GST

	ZOQU
	21.5-inch iMac  1.4GHz dual-core Intel Core i5Turbo Boost up to 2.7GHz 8GB memory 500GB hard drive Intel HD Graphics 5000. AppleCare Protection Plan for Education
	$1,276.00
	$1,403.60

	ZOPD
	21.5-inch iMac  2.7GHz quad-core Intel Core i5 Turbo Boost up to 3.2GHz 8GB (two 4GB) memory 1TB hard drive. AppleCare Protection Plan for Education
	$1479.00
	$1626.90

	ZOPF
	27”-inch iMac  3.2GHz quad-core Intel Core i5 Turbo Boost up to 3.6GHz 8GB (two 4GB) memory 1TB hard drive  NVIDIA GeForce GT755M with 1GB video memory.  AppleCare Protection Plan for Education
	$1969.00
	$2165.90


2. How do I order? 

Orders may be placed directly with Apple or through accredited Apple Education Resellers. Allow for up to fourteen (14) days for delivery.

· Apple Direct:

Orders may be placed by calling Apple on 1 300 363 580 (select option 3) and requesting the Victorian Department of Education and Early Childhood (DEECD) Panel Price Schedule. 
· Apple Accredited Education Resellers:
	Beyond the Box

1 Puckle Street

Moonee Ponds 3039

Phone:
(03) 9372 8899

Fax:
(03) 9375 2288

Email: 
info@beyondthebox.com.au
	Computers Now

64 Clarendon Street

South Melbourne 3205

Phone:
(03) 9684 3600

Fax:
(03) 9682 2902

Email:
Sales@compnow.com.au 

Additional Store locations: 

Chadstone, Geelong, Doncaster, South Yarra, Malvern

	Nextbyte

Shop 1, 399 Elizabeth Street

Melbourne, VIC 3000
E: education@nextbyte.com.au 
P: 1300 361 119 

Additional store at Werribee
	Office Everything

747 Fifteenth Street

Mildura 3502

Phone:
1300 306 033

Fax:
(03) 5023 7402

Email: 
sales@oe.com.au

	Multicomm

160 Fairy Street

Warrnambool 3280

Phone; (03) 5564 7000

Fax : (03) 5562 9206
Email: Sales@multicomm.com.au
	Apple Store Chadstone
Chadstone Shopping Centre
Chadstone VIC 3148
(03) 9038 7500


	Apple Store Southland
Westfield Southland
Cheltenham VIC 3192
(03) 8523 1400

	Apple Store Doncaster
Westfield Doncaster

Doncaster VIC 3108

(03) 9914 2800

	Apple Store Fountain Gate
Westfield Fountain Gate
Fountain Gate VIC 3805
(03) 8765 4000

	Apple Store Highpoint
Highpoint Shopping Centre

Maribyrnong VIC 3032

(03) 9975 9700



	Studytech

1/4 Royan Place,

Bayswater North, Vic. 3153
Ph:  1300 88 7777
	


3. How do I obtain Hardware Support?

Duration & Type

Apple will offer an on-site warranty service for hardware faults only, for three (3) years from the date of delivery. The on-site service will be supplied only at Department business locations (schools or central & regional offices).

Other third-party products are covered by their respective manufacturer’s warranty.

Procedure for Obtaining Service

Apple’s Technical Support team is available from 9am to 9pm Monday to Friday and 12 noon to 6pm on Saturdays. Please use Apple’s line dedicated to DEECD users to ensure you receive the best possible service: call 133-MAC (622), press 4 then 3 and quote the desktop serial number.

Any queries regarding the organisation of an on-site visit or a repair should be directed to the Direct Dispatch Team between 9.00am and 5.00 pm, Monday to Friday on 133-MAC (622), press 4 then 2.

Note: 
Charges may apply if (1) the unit is out of warranty; (2) the problem is found to result from the use of any non-Apple hardware product or any software product; (3) no trouble with the Apple hardware product is found; or (4) non-warrantable repairs as per warranty terms and conditions (see below).

If you have any further queries following your initial call, contact the Direct Dispatch team on 133-MAC (622), press 4 then 2. 

Service Levels

The on-site warranty service response will be Next Business Day for sites within a 50km radius from the Melbourne GPO and includes Geelong, Ballarat and Wodonga.  Outside these areas, on-site service will be available on the basis of a 72-hour response time.

Calls resulting in the organisation of on-site service that are logged after 3.00pm may be held over until 9.00am on the following business day to allow for shipping of parts to a technician. 

More Information 

For more information on warranty terms and conditions, see http://www.apple.com.au/services/onsite/terms/AC_onsite_T&C.pdf 
4. Who do I contact if I have a query about the Contract?

Enquiries relating to the contract with Apple Computers should be directed by e-mail the Information Technology Division, Contract Management Office ict.contracts@edumail.vic.gov.au 

5. What are the Technical Specifications of the Products?

	Desktop computer MD093X/A

	Component
	Specifications

	Product Reference Code
	MD093X/A

	Product Name (Make / Model)
	21.5-inch iMac

	Processor
	2.7GHz quad-core Intel Core i5

	Memory
	8GB Memory

	Graphics card
	NVIDIA GEForce GT 640M with 512MB

	Hard disk
	1TB

	Optical Drive
	Not Supplied

	Display
	21.5-inch (diagonal) LED-backlit display with IPS technology; 1920-by-1080 resolution with support for millions of colors

	USB / IO
	Four USB 3 ports, Two Thunderbolt ports, SDXC card slot, Mini DisplayPort Output with support

	Network connection
	10/100/1000BASE-T Gigabit Ethernet (RJ-45 connector), 802.11n Wi-Fi wireless networking;3 IEEE 802.11a/b/g compatible

	Sound
	Stereo speakers

	Keyboard
	Apple Wireless Keyboard

	Mouse
	Apple Magic Mouse

	Power cord
	Powercord

	Operating System
	OS X Mountain Lion

	OS Support
	AppleCare Protection Plan

	Windows Experience Index
	Not Applicable.

	Stable Platform Guarantee
	As Apple design the hardware and software, this requirement is not applicable

	Maintenance
	AppleCare Protection Plan (3 Year Next Business Day Onsite Maintenance).

	Imaging
	The Customer’s Approved SOE.
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