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Introduction

This information about culturally and linguistically diverse (CALD) settlement in the Barwon South West Region has been researched and compiled for the Responding to CALD Learners Project, an ACE capacity initiative funded by the ACFE Board. The compilation is part of a data-gathering process about each of the eight ACFE Regions. 
It is hoped that the information will be useful for:

· informing ACE organisations about local CALD communities

· informing ACE organisations’ planning of provision possibilities. 

Summary of CALD settlement 

The 2006 Census reported that 19.4% of the residents in the Barwon South West (BSW) region were foreign born. While most local government areas (LGAs) registered less than 3% CALD residents, the largest number resided in Greater Geelong where 10% of the population indicated that they spoke a language other than English at home. The profiles of these CALD residents reflect the waves of post-war migration, the most significant numbers being long-term migrants from Croatia, Germany, Italy, the Netherlands and Former Yugoslavia (ABS, 2006). From the early 1990s to 2000, Greater Geelong saw the settlement of over 200 refugees from Bosnia and Herzegovina, tripling the size of the existing population of these groups, which have since continued to grow but in smaller numbers. Immigrants from China and the Philippines also showed consistent growth in the years leading up to the 2006 Census.

Since the last census, Greater Geelong has continued to grow in ethnic and linguistic diversity, with the settlement of hundreds of Skill Stream, Family Stream and Humanitarian migrants. Greater Geelong is the only LGA in the BSW Region to receive large numbers of newly arrived Humanitarian migrants in the January 2009−July 2010 period. The majority of new humanitarian arrivals were Karen refugees from Burma or from Thai refugee camps. These joined an established community of Karen that began with 30 Karen families initially settling in Corio in 2007 via a managed program (source: AMES Settlement). Other more recently established community groups in Greater Geelong include Iranians, Liberians, Congolese and Sudanese. Most recently, an Afghani community has been developing, consisting predominantly of young men whose primary concern is to find work in order to pay debts incurred through their escape from a war-torn nation, coupled with a need to support and/or sponsor families left behind. As a result, their numbers are likely to fluctuate as the highly mobile group moves to wherever they hear of work. This can make planning for service and course provision difficult. However, it is important for ACE organisations in the Greater Geelong area to be aware of the growing cultural and linguistic diversity of their local communities and to plan accordingly.  

Currently in Colac, a quota of 80 people from CALD groups work in the local meatworks. The majority are Sudanese, and those with families live in Colac. The single Sudanese men tend to leave the town on weekends and return to Geelong or Melbourne. There are also some Chinese and a few Afghani men at the meatworks. Work is seasonal, and only ‘good workers’ are given part-time (20 hours per week) work over the quiet season. During the busy season they can work more than 40 hours per week. This means that workers often need to be able to spread their finances across the year. However, the off-season also means they have time to study, and ACE organisations can make use of this ‘window’ to provide appropriate courses. Liaison between employers and ACE providers is therefore important (Otway Community College).

As well as the meatworks, the hospitality industry is proving a popular employment option for CALD migrants in Colac. Over the past four years, Otway Community College has provided supported pathways opportunities for Sudanese women through a range of hospitality-related courses. With their food proving very popular at local festivals, a core group of women is now considering establishing their own business enterprise (with the support of Otway Community College) to sell their food at markets on a regular basis. In addition, in the past 12 months, three family groups of recent migrants from Vietnam and China have established restaurants and takeaway businesses in Colac. A permit for another Chinese restaurant is before the Colac Otway Shire Council at the time of writing. Courses built around OH&S, citizenship rights/responsibilities and Australian law could assist in the running of their businesses and their overall settlement (Otway Community College). 

The third main area of settlement is Warrnambool, where Sudanese migrants first settled in the region as part of a pilot program resulting from concerns about declining population. Warrnambool City Council initially sought to attract ten families to work in the meat processing industry (McDonald, 2008:47). This planned settlement was widely regarded as successful, and won an award for excellence in the National Local Government Awards in 2004 (McDonald, 2008:48). Concerns were raised, however, about its sustainability. The lack of affordable housing is cited as one reason for Sudanese migration out of the area in addition to a lack of employment pathways beyond entry-level work (McDonald, 2008:48). As Piper (2007:32) points out, unskilled or semi-skilled work is not always commensurate with the newcomers' skills, and so 'initial workforce participation is not an end in itself but part of a progression towards employment that matches the skills and capacity of the entrants'. Development of appropriate employment pathways is a challenge that could be taken up by ACE providers in Warrnambool and in other areas where there are Sudanese (such as Colac where Sudanese men, often highly skilled professionals, are working in the abattoirs). 

It is also important to note that while significant numbers of Horn of African (HoA) men come to Australia with professional skills, many HoA women and youth are likely to have limited or no experience of schooling because of war, civil unrest, rural backgrounds and/or long periods in refugee camps. This, combined with the far-reaching effects of torture and trauma on their settlement experience, presents service providers with considerable challenges.
In addition to the three main areas of recent CALD settlement, the Southern Grampians has seen an influx of skilled migrants working in hospitals and family members studying in the AMEP (AMES Field Officer). This is a growing trend across Victoria and may yet extend to other areas in the BSW Region. As we know from other regions, many skilled migrants and family members are keen to gain permanent residency. Consequently, ACE organisations need to be alert to the growing diversity of their communities and the resultant new possibilities for program planning.  
Issues for ACE delivery

· Greater recognition of the culture-specific nature of employability skills is required in course provision.

· There is a need to develop strategies to support CALD learners in the VET and 'mainstream' programs (e.g. VCAL, computers). 

· One possibility for ACE organisations with small numbers of CALD people in the community is to develop a volunteer ESL tutor program, possibly in partnership with another service provider. ESL tutor training can be beneficial for tutors and trainers of any mainstream class that has one or two CALD learners enrolled.
· ACE organisations need to be aware of future employment possibilities and tailor courses to assist CALD residents into employment or to work more successfully in their current employment. Liaison with employers is valuable.
· Pathways counselling is increasingly important in the new skills-focused funding system.
· Partnerships with local employers and pathways providers need to be explored.

· CALD settlers from oral cultures and with no previous classroom experience, such as Sudanese women, pose a particular challenge for ACE course provision. General literacy and financial literacy is a challenge for many Sudanese women. ACE organisations could address this.

· Lack of access to affordable childcare, exacerbated by a lack of transport, inhibits access to education and training for many women. Provision of affordable childcare is essential to enable women to access education or training. 
· Leaving children in the care of strangers may be an unfamiliar cultural practice an require trust-building before it is acceptable to some families/communities. Study programs that are built around child health or that offer child care on site could be investigated.

· In some areas, ACE organisations need to develop stronger partnerships with local council and other service providers in order to devise and implement strategies for increased CALD participation in programs. Connecting with local settlement planning committees is particularly useful. 
· ACE providers have an important role to play in fostering two-way community interaction between 'traditional' local communities and new refugee communities.

· Volunteering opportunities with local community organisations may need to be identified.
· CALD communities are often unaware of the role of ACE organisations within local communities. Some ACE organisations may need support to develop strategies for engagement with CALD communities, directly and/or through employers. 

Table 1: Barwon South West settlement information

	LGA
	CALD resdnts

(2006 Census)
	Migration Stream numbers

Jan 2009–July 2010
DIAC Settlement Reporting website
	New CALD settlers by COB

Jan 2009–July 2010
DIAC Settlement Planning Update
	Settlement information
(Local Councils etc)
	Comments

	Colac Otway
	2%
	8 Skill Stream migrants

20 Family Stream migrants

5 Humanitarian migrants
	China 31, Afghanistan 4, Thailand 4. Less than 3: Philippines, Sudan, Japan, Indonesia, Fiji. 
	Small number from Sudan, Afghanistan, China, Ethiopia and Thailand in Settlement programs. 120 + Sudanese in Colac. Growing numbers of migrants (Chinese, Vietnamese & Russian) establishing small businesses in Colac (Otway Community College).
	Sudanese women beginning to access training in aged care; 2 Afghani men in timber industry; Sudanese women in catering training. (Otway Community College).

	Corangamite
	2%
	Less than 20 migrants
	—
	309 Spouse Visas (AMES Field Officer). 
	—

	Glenelg
	2%
	24 Skill Stream migrants

19 Family Stream migrants
	—
	—
	—

	Greater

Geelong
	10%
	399 Skill Stream migrants

264 Family Stream migrants

243 Humanitarian migrants


	Burma 111, Thailand 90, China 61, Afghanistan 47, Vietnam & Philippines 20, Japan 16, Iran & Indonesia 10, Sri Lanka 5, Hong Kong & Zimbabwe 7, Fmr. USSR 12, Liberia 6, Serbia & Montenegro 5, Sudan 5. 
	400+ Karen (ACFE Evidence Guide). 243 Sudanese, 60+ Liberians and Congolese. Growing numbers of Afghani men. Growing CALD numbers in Corio Norlane (Corio Norlane Neighbourhood Renewal project). 
	Karen refugees indicated as COB Burma or Thailand (i.e. born in Thai refugee camps). 

Afghani men highly mobile seeking work, so numbers fluctuate.

	Moyne
	1%
	Less than 20 migrants
	—
	No significant CALD representation.
	—

	Queenscliff
	3%
	Less than 20 migrants
	—
	No significant CALD representation.
	—

	Southern Grampians
	2%
	31 Skill Stream migrants

11 Family Stream migrants
	—
	Increasing numbers of skilled migrants working in the hospital (AMES Field Officer).
	Arrivals from Thailand, Russia Cambodia & Uzbekistan studying in AMEP (AMES Field Officer).

	Surf Coast
	3%
	52 Skill Stream migrants

40 Family Stream migrants

1 Humanitarian migrant
	—
	No significant CALD representation.
	—

	Warrnambool
	2%
	33 Skill Stream migrants

24 Family Stream migrants


	China 7, Philippines 8, Less than 3: Thailand, Sudan, Vietnam, Albania, Japan, Nepal, Turkey, Ethiopia, Poland, Malaysia, Korea, Estonia, Netherlands.
	Planned Sudanese settlement in early 2000s, then secondary migration and family reunion. Active Sudanese Community Association (Warrnambool City Council). 
	Also Sudanese migration out of the area – housing & employment difficulties.


Table 2: Employment opportunities in the Barwon South West Region

	LGA
	Main towns in LGA
	Main employment
	Growth sectors/Comment
	Skill shortages

	Colac Otway
	Colac, Apollo Bay, Beeac, Beech Forest, Birregurra, Cressy, Forrest, Lavers Hill. 
	Agriculture, fishing and food processing, forestry, timber processing, tourism, business services, construction, retail, health and public sector (Colac Otway Shire Council). Meatworks (Otway Community College).
	G21 Regional Planning. Expansion of milk and saw log processing in Colac. Growth in residential aged care.

Tourism growth potential. New Trade Training Centre for Colac will include a commercial kitchen (Otway Community College).
	Construction, meat & dairy, transport machinery & equipment, forestry (G21 Geelong Region Alliance). 

Lack of skilled hospitality professionals (Otway Community College) 

Disability services in Colac.  

	Corangamite
	Camperdown, Simpson, Port Campbell, Terang, Noorat, Princetown, Derrinallum, Lismore, Cobden, Timboon.
	Agriculture, food/milk processing, gas exploration & distribution, tourism, retail and service industries.
	Closure of Bonlac in Cobden. Uncertainty in timber industry (ACFE Evidence Guide;

Regional Development Victoria, 2010).
	Skilled workers in dairy industry.

	Glenelg
	Portland, Casterton, Heywood.
	Aluminium smelter & engineering maintenance, timber production, grazing, manufacturing, fishing, fish processing, transport, ship building, orchards & nurseries (Glenelg Shire Council).
	Growth of wind-powered, geothermal energies. Growing blue gum timber industry to enhance pine timber in ‘Greater Green Triangle Region’, abalone mariculture exports to Japan, vineyards (Glenelg Shire Council; Regional Development Victoria, 2010).
	Skilled work in agribusiness (from milking to property management), forestry, transport & logistics; construction, inc. machine operators (Regional Development Victoria, 2010).

	Greater Geelong
	Geelong, Northern suburbs, Bellarine Peninsula, Anakie, Avalon, Ocean Grove, Corio, Port Arlington, Norlane. 

12 ACE organisations funded.
	Manufacturing (mechanical and fabrication engineering and unskilled labour), health & community services, property & business, construction.
	Growth in aged care, childcare, disability work, education, retail, construction, health, hospitality, corporate HQ of TAC, Barwon Health Hospital precinct, CSIRO animal health research facility, Central Geelong retail hub (G21 Geelong Region Alliance) 

Biotech and ICT a focus. Closure of large manufacturers, Ford scale-down. Neighbourhood Renewal in Corio-Norlane.
	Biggest need: trained staff in aged care, health & community services, nursing. Skilled migration also focusing on medical, health & community services. 

Other: Engineering & building trades, drivers, mechanics, chefs, accountants. retail, tourism & hospitality, business services and childcare (G21 Geelong Region Alliance). 


Note: Locations of ACFE delivery underlined

Table 2 (cont’d): Employment opportunities in the Barwon South West Region

	LGA
	Main towns in LGA
	Main employment
	Growth sectors/Comment
	Skill shortages


	Moyne
	Port Fairy, Koroit, Mortlake. 
	Dairy, beef cattle, sheep, vegetable production, manufacturing (quarrying, food, seafood, pharmaceuticals), tourism (Moyne Shire Council website http://www.moyne.vic.gov.au ).
	Ageing population. Increase in tourism, wind farms. Gas-fired power station near Mortlake (ACFE Guide). New meat processing plant in Mortlake (100 new jobs) (Moyne Shire Council website http://www.moyne.vic.gov.au). 
	Food processing. Skilled work in agribusiness (from milking to property management), transport & logistics; construction (Regional Development Victoria, 2010).

	Queenscliffe
	Queenscliff, Point Lonsdale. 
	Tourism (retail and services), marine fishing, construction, hospitality.
	Marine-based industry precinct providing recreational boat servicing, new large hotel and business centre (ACFE Evidence Guide).
	Skilled retail & hospitality workers, construction.

	Surf Coast
	Anglesea, Winchelsea, Deans Marsh.
	Surfing industry, tourism & hospitality (retail and services), construction, agribusiness. Pastoral Pork & Otway Pork companies.
	Geelong Ring Road supports business estates in Torquay & Winchelsea. Growth of home based businesses, food processing (Surf Coast Shire Council).
	None. Surfing industry has trouble keeping skilled staff in Torquay (Surf Coast Shire Council).

	Southern Grampians
	Hamilton, Dunkeld, Coleraine, Penshurst, Balmoral, Glenthompson, Cavendish, Branxholme. 
	Agriculture & sheep grazing, manufacturing, mineral sands processing, engineering, retail, tourism, aged & health care services. 
	Population and business/economic growth.

Rainfall continues to be abundant (Great South Coast Industry Workforce Development Strategy Project Manager).
	Retail, hospitality & aged care (ACFE Evidence Guide). Skilled work in agribusiness (from milking to property management), transport & logistics; construction including machine operators (Regional Development Victoria, 2010).

	Warrnambool
	Warrnambool
	Retail, tourism, manufacturing, dairy, food production, meat.
	Mortlake gas fired power plant to open 2011. Shaw River Power station (gas fired) near Orford to start construction in 2012. Design & construct contracts. This area named ‘next La Trobe Valley’. Increase in local goods & services provision for construction period; jobs for skilled trades. Increasing population (Warrnambool City Council). 

Great South Coast Growth Through Skilled Migration project established to fill skill shortages. 
	Engineering/metal trades automotive trades, electrical & electronic trades, construction trades, food trades, childcare, cooks and chefs, abattoir workers, truck drivers (Regional Development Victoria, 2010).


Note: Locations of ACFE delivery underlined.

Table 3: ACE delivery in the Barwon South West Region (2009)
	LGA
	No. of ACE

Orgs.
	CALD as % of total SCH
	Pre-accredited SCH
	Accredited SCH

	
	
	
	Course category
	All 
	CALD
	Course category 
	All
	CALD

	Colac Otway
	2
	5.4%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0

3,185

0
	0

600

0
	
Foundation


Skills Creation


Skills Building

Deepening
	18,014

18,175

18,199 

14,575
	2,345

360

573

0

	Corangamite
	0
	1.8%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0

11,877

0
	0

400

0
	
Foundation


Skills Creation


Skills Building
	0

645

9,683
	0

0

0

	Glenelg
	2
	1.7%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0

16,471

0
	0

0

0
	
Foundation


Skills Creation


Skills Building
	3,475

3,433

10,306
	0

0

567

	Greater

Geelong
	12
	9.6%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	635

37,387

5,495
	0

1,184

435
	
Foundation


Skills Creation


Skills Building

Deepening
	103,334

17,937

174,242

37,415
	9,355

2,235

22,489

580

	Moyne
	1
	0.0%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0 

2,169

0
	0

0

0
	
Foundation


Skills Creation


Skills Building
	0

0

0
	0

0

0

	Queenscliff
	1
	0.0%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0

662

0
	0

0

0
	
Foundation


Skills Creation


Skills Building
	0

0

0
	0

0

0

	Southern Grampians
	1
	5.4%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0

9,039

0
	0

2,040

0
	
Foundation


Skills Creation


Skills Building
	33,190

0

0
	240

0

0

	Surf Coast
	2
	0.0%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0

3,068

0
	0

0

0
	
Foundation


Skills Creation


Skills Building
	0

789

4,230
	0

0

0

	Warrnambool
	3
	0.4%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0

4,088

0
	0

140

0
	
Foundation


Skills Creation


Skills Building
	12,237

11,089

10,360
	0

0

0


Sources of information

The compilation begins with a short summary of CALD settlement in the region and issues for ACE delivery as noted in the ACFE Evidence Guide (2009) for the region and through interviews with:

· managers of ACE organisations

· local councils and other providers of services to CALD settlers, e.g. Migrant Information Centres (MIC).

The summary is followed by three tables of information about each Local Government Area (LGA) in the region:
Table1: Barwon South West settlement information
Information has been drawn from:

· Australian Bureau of Statistics (ABS) 2006 Census 

· Department of Immigration and Citizenship (DIAC) Settlement Reporting website
· DIAC Settlement Planning Update (June/July 2010 edition)

· ACFE Evidence Guide for the Barwon South West Region (2009)

· local councils and other providers of services to CALD settlers. The particular local council or service provider is specified in the table in brackets after the information each contributed. 
The estimated settlement numbers provided by local councils and other service providers, although sometimes anecdotal, present more up-to-date information and a more accurate picture of current settlement than would otherwise be available because:

· The latest available statistics on numbers of CALD residents in various LGAs are not current, having been compiled during the 2006 census. 

· DIAC only reports on the initial settlement numbers of migrants and refugees. However, many new communities are emerging or growing through secondary migration, i.e. through families or individuals moving to another location after their initial settlement. This movement is difficult to track and record in any systematic way. 

Table 2: Employment opportunities in the Barwon South West Region 
Information has been drawn from:

· ACFE Evidence Guide for the Barwon South West Region (2009) 
· local Councils and other service providers (specified in the table after each contribution). 

Table 3: ACE delivery in the Barwon South West Region (2009)
Information has been drawn from:

· ACFE Evidence Guide for the Barwon South West Region (2009)

· Validated ACFE delivery statistics for 2009 re student contact hours (SCH).
Contacts 

Colac Neighbourhood Renewal project. Ph: 5231 4985
Colac Otway Shire Economic Development Manager. Ph: 5232 9450 
Colac Settlement Planning Committee, c/o Otway Community College. Ph: 5231 9500. Convenor: sbuley@occ.vic.edu.au 

Corio Norlane Neighbourhood Renewal project. Ph: 5226 4707
Geelong Ethnic Communities Council: Geelong West. Ph: 5221 6044

Geelong Settlement Planning Committee, c/- Diversitat. Ph: 5221 6044.

Convenor: tony.jenkins@diversitat.org.au  
Glenelg Shire Council Economic Development and Tourism Unit. Ph: 5522 2330 

Great South Coast Industry Workforce Development Strategy Project Manager, Regional Development Victoria Ph: 5231 6627
G21 Strategy Project Manager, Regional Development Victoria. Ph: 5231 6627
Settlement Services for Regional Victoria (IHSS), AMES. Ph: 9926 4744

Surf Coast Shire Council Business and Rural development Office. Ph: 5261 0656
Warrnambool City Council Community Support Manager, Cultural Diversity Unit. 
Ph: 5559 4800
Useful References 

African Australian Online Resource: http://africanoz.com.au/ under Communities, there are links to organisations, reports and research, and useful websites. 

Department of Immigration and Citizenship, Community profiles. http://www.immi.gov.au/living-in-australia/delivering-assistance/government-programs/settlement-planning/community-profiles.htm
Department of Innovation, Industry and Regional Development, Live in Victoria. http://www.liveinvictoria.vic.gov.au
Department for Victorian Communities (2005) Getting to know your community – A guide to gathering qualitative information. Department for Victorian Communities: Melbourne. www.communitybuilding.vic.gov.au.
DIAC Victoria, DIAC Regional Settlement Digest. Settlement & Multicultural Branch. Information and statistics on regional settlement. Email to request: vic.settlement.planner@immi.gov.au . Enquiries: (03) 9235 3347

DIAC Victoria, DIAC Settlement Planning Updates. Settlement & Multicultural Branch Information and statistics on urban settlement. Email to request: vic.settlement.planner@immi.gov.au  Enquiries: (03) 9235 3347

DIAC Settlement Reporting Website: www.settlement.immi.gov.au/settlement
Ethnic Community Councils of Victoria website: Refer to About-Partners and Projects.  http://eccv.org.au 

G21Geelong Region Alliance: The Geelong Region Plan: a sustainable growth strategy http://www.g21geelongregionplan.net/v2/index.cfm?pageID=247&pageRef=238&
Kaplan, I. (1998) Rebuilding Shattered Lives. Victorian Foundation for Survivors of Torture, Melbourne. http://www.survivorsvic.org.au/resources/publications_and_resources.htm
McDonald, B. et al (2008) Refugee resettlement in Regional and Rural Victoria: Impacts and Policy Issues. Victorian Health Promotion Foundation, Melbourne. http://www.vichealth.vic.gov.au/~/media/ProgramsandProjects/MentalHealthandWellBeing/Publications/Attachments/RefugeeResettlement_Web2.ashx
Pittaway, E. & Muli, C. (2009) We have a voice, hear us: settlement experiences of refugees and migrants from the Horn of Africa. Centre for Refugee Research: Sydney. http://www.crr.unsw.edu.au/media/File/harda_full_report_final_020709.pdf
Regional Development Victoria (2010) The Great South Coast Regional Strategic Plan. http://www.rdv.vic.gov.au/__data/assets/pdf_file/0004/211909/Great-South-Coast-Regional-Strategic-Plan-Pt1-pp01-11.pdf 
SED Consulting (2008) Great South Coast: Investment and Development Snapshot http://www.greatsouthcoast.com.au/newsite/index.php?option=com_frontpage&Itemid=375
Settlement Grants Program (SGP), http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/_pdf/vic.pdf : website lists all providers of services for SGP-eligible clients for 2010−2011. 
Skills Victoria, Skills & Jobs Outlook. http://www.skills.vic.gov.au/skills-and-jobs-outlook
VSPC (2009) Drivers and success factors in regional refugee settlement. Victorian Settlement Planning Committee Secretariat, DIAC: Canberra. http://www.cmy.net.au/Assets/1148/1/DriversandsuccessfactorsforRuralVIC-VSPC2009.pdf 
� COB= Country of Birth. Figure includes all Humanitarian arrivals plus Family Stream arrivals with poor English.


� Information in this table from the ACFE Regional Evidence Guide (2009) unless otherwise indicated.


� Information in this table from the ACFE Regional Evidence Guide (2009) unless otherwise indicated.
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